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What does it all mean to me?

v

A b

Technology Mizsora

FARTMENT OF
COMMERCE




Twitter: @nmapt
Facebook: www.facebook.com/nmapt

Email; tclarke@nmapartment.com
LinkedIn (who cares?)

www.toddclarke.com
WWW.canteraconsultants.com/tech

What are you waiting for? - post your comments
real-time




e Going Paperless
e Smartphones

e Mobile Internet
e Tablets / IPads /7 Apps
e Mobile Projectors




Topics today:

 Soclal Networking
e Marketing
* AppS

e Presentation
e Trends and
e Technology




Alternate Title

How the internet, social
networking and apps are
going to flatten the

barriers in our business



Topics

v'"Why

v" Tools to make you more
efficient

v" Tech

v' Effective Marketing
v Guides
v And a plan




Your abihity

to become
more
efficient

Your
Brand

Your
company

Y our
affiliations

Your
Ailﬂil}r to
discover
solutions

Technology
Tools

._ .

Personal
Belatonships
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e More and more is being influenced by outside
forces

— Consumer preference
— Increasing Regulation
— Technology

— Larger audiences/customer base
— Less brokers

 Social networking tools are starting to replace
the hometown advantage




Mass

Storage
Increasing Audience size

Decreasing physical space as we move from
analog to digital

Changing Demographics

Increasing adoption of technology
New communication mediums




“There is nothing as constant as change. So you
can either adapt or resist, but neither will stop
change from happening”

- John Clarke




How much data do you use?

+ ﬁ http:/fwww.canteraconsultants.com/tech/ 55 K¢ Q- Gaoaogle

= Apple  Yahoo! Google Maps YouTube Wikipedia Mews (24) ¥ Popular v

Todd Clarke’ s Techno ogy Cornerv

Home Backup Cooll Data iPhone Uncategorized WhyNot? Windows About

Pages How much data do you consume a day?

Abhout

: £ By Todd Clarke Backup, Cooll, Data | Comments (0)

Categories

Backup

Cooll

Data

iPhane aassee [Ty

Uncategorized

withy Mot?

Windows 524% || Phone

Maovies Recorded Music

Percentage Words

10.59% Radio

: BH61% Print
Archives

December 2009 26:97% . Computer
Movermnber 2009 \
Oetober 2009
Septermber 2009 ; J 20% . Riovies
August 2009 4 :

[March 2009 ~_ 1.11% Recorded Music

2.44% . Computer Games

A recent UCSD study posted on Engadget indicates that most American’s consume 34 gigs
of data, The study converts all of the data streams (tv, radio, cell phone, etc)) to a
| broadband measurement to estitmate your usage,

Search




Speed/ Trends

Travel time to major cities
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Did you Know

Physical Technology — Moore’s Law
Speed

Future Technology

Goal, to move faster than competition and clients
and to leave information in your tralil




Internet Trends - 1998

People online (%)
[ o-5

[ &-10

[ 11-15

[ 16-20

W 21-25 “

B 26-30 In 1998, just a few countries - Iceland, Sweden and New Zealand - ad
W31+ had extensive inbernet usage. In Africa, the Democratic Republic of 4’
Congo, a country of 68 million, had just 200 registered internet users. ’

[] no data

http://news.bbc.co.uk/2/hi/technology/8552410.stm



Internet Trends - 1999

People online (%)
[ o-5

O &-10

B 11-15

B 16-20

B 21-25

W 26-30 Within a year, internet usage is spreading rapidly across Northern
I Amearica, inko EI_I| In Asia, ALI_StIElIa and Japan rapidly

catching up with New Zealand. In the Middle East, the UIlItEEI Arab
[ no data Emirates is fast becoming connected

http://news.bbc.co.uk/2/hi/technology/8552410.stm




Internet Trends - 2000

People online (%)
[ o-5

[ &-10

[ 11-15

[ 16-20

B z1-25

M 26-30 The Internet is becoming well established in Europe while other
W31+ hotspots are springing up in Malaysia, South Korea and Chile

There's little change in Africa however.

[] no data

http://news.bbc.co.uk/2/hi/technology/8552410.stm




Internet Trends - 2001

People online (%)

[ o-5

[ &-10

[ 11-15

[ 16-20

B z1-25

W 26-30 5m|r.l1 Afru:-l ; ting ne as are other & deve

W31+ nomis 1 as .ﬂugentlna and Mexico. Spam s catching up with

rest of Europe as I'n'_]nt’"" =t phenomenon shifts -'_-;-J:u.'a-'ds
[] no data through the former eastern hlo

http://news.bbc.co.uk/2/hi/technology/8552410.stm



- Internet Trends - 2002

People online (%)

[ o-5
O &-10 Brazil

@ 11-15 Isers anline:
16,388,758

B 16-20
B z1-25
B 26-30 Internet penetration in the UAE now matches that of northern Europe.
B3+ Brazil and Turkey are catching up fast along with Venezuela and
| Costa Rica. There are 50,000 internet users in the Democratic
_ [ no data . Republic of Congo

http://news.bbc.co.uk/2/hi/technology/8552410.stm




Internet Trends - 2003

People online (%)

[] 0-5
[ 6-10

@ 11-15
| 16-20
W 21-25
B 26-30 i :

China has over 79 million online, up 20 millicn in just 2 year. Russia
I _' has seen similar growth as has Iran. Meanwhile, Zimbabwe is

catching up with neighbouring South Africa
[J no data

http://news.bbc.co.uk/2/hi/technology/8552410.stm




- Internet Trends - 2004

People online (%)
[ o-5

[ &-10

[ 11-15

[ 16-20

B z1-25

Ml 26-30 Russia's intemet penetration jumps by 50% in a year while that of
W 31+ ' Iran more than doubles. Moroceo has trebled its number of users in

the same period. In Europe, the Balbic states are rapidly getting online.
[] no data

http://news.bbc.co.uk/2/hi/technology/8552410.stm




Internet Trends - 2005

People online (%)

] o-5
[ 6-10

@ 11-15
| 16-20
W 21-25
W 26-30 ~stching

Egypt, Tunisia ars catching up with Morocco in northern Africa while
; in Asj i ha=s 3 hincher nenstrat mof i 2rmiel use thian i
W31+ ) 1 Asia, Pakistan has a higher penetration of internet use than India

[ no data

http://news.bbc.co.uk/2/hi/technology/8552410.stm




Internet Trends - 2006

e

I_J
China

Users online:
138,981,770

People online (%) \ /S
[ 0-5 ”

[ 6-10

I 11-15

B 16-20

B 21-25

M 26-30 Algeria, Sudan, and Kenya are as connected as South Africa
o 31+ ) Mongolia is more connected than China. Brazil has more internet

O - usars than the UK.
no data

http://news.bbc.co.uk/2/hi/technology/8552410.stm




Internet Trends - 2007

People online (%)

[] 0-5
[ 6-10

@ 11-15
B 16-20
B 21-25
W 26-30 I t |

In western Europe, the Internet is very established with the exception
B 31+ ; of Albania and Ukraine. In South America most nations are now

firmly online. Bolivia and Suriname lag behind the others.
[ no data

http://news.bbc.co.uk/2/hi/technology/8552410.stm




Internet Trends - 2008

People online (%)

[ 0-5
[ 6-10

; l (
=" :
B 11-15 :
B 16-20 !
W 21-25 e
B 26-30 ! learly 1ag e - 4 :

Africa clearly lags behind the rest of the world in getting online, along
W 31+ .r : with parts of Central and Southeast Asia, The Democratic Republic
of Congo has 290,000 users, representing just 0.45% of the

population

[ no data

http://news.bbc.co.uk/2/hi/technology/8552410.stm




Today’s global population
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Speed — 1 Billion served

To get to the first billion people on the internet, it took:
100,000 years
300 generations
Invention of money
Craft system & mass production
Electricity
Telephone
Flight
Computer
Internet
Wireless telephony
Democracy
Common law
Market capitalism
And we arrived there in 2001

Source: Jump Point, Tom Hayes




Speed — 2 billion

Arrived six years later in 2007

And at the current rate of 70,000 new internet
users every day, we will hit 3 Billion in the next
couple of years

3 Billion will represent every working person
on this planet

They will all have the same platform to
conduct business

Source: Jump Point, Tom Hayes




TODAY!

3 Billion will represent every working person
on this planet

They will all have the same platform to
conduct business

Not only are they on the internet, they are
plugged into social networking and developing

apps

Source: Jump Point, Tom Hayes




Where will they come from?

» According to Forrester Research, by 2015
there will be 2 billion computers on the
Internet

But, by this year, they expect over 14 billion
non-computer internet devices, including
mobile phones to be online




And how do they communicate?

= — .

o Email is 90% spam
e Twitter limited to 140 characters

* FBis currently used by just under 1in 6
people on the internet




Will they even use the Internet? (or an App)

- = — .

Apps Will Overtake iTunes Music Downloads Before
the Year's Out

Mures Download Tofals (Bithons of Units) Months after Launch

O Songs tolal downloads
< Apps tolal downloads

http://gizmodo.com/5632698/apps-will-overtake-itunes-downloads-before-the-years-out




Right now - Introductions

= - — .

Your Name

Where you work

What you specialize in

What you hope to gain from today
Something about you few people know




Smart phone or tablet

= — .

* Not quite a
computer
replacement,
but very




Internet Market Share - Smartphones

Smartphone Requests by 0S: US

1% 3%

m iPhone 05
B Android
mRIM OS

® web05

® Windows Mobile 05
3 Palm 05

o Other




Will they even use the Internet? (or an App)

- = — .

Apps Will Overtake iTunes Music Downloads Before
the Year's Out

Mures Download Tofals (Bithons of Units) Months after Launch

O Songs tolal downloads
< Apps tolal downloads

http://gizmodo.com/5632698/apps-will-overtake-itunes-downloads-before-the-years-out




il ATET & 4:09 PM @ 85 % [}

e Have you tried
this?

\@ Siri




App recommendations

- = — .

Goodreader
IBooks
Pages
Numbers
Keynote
Quick Office
BAO

QR Scan

Photosynth
Wordpress
The Analyst
Magic Plan
Wordlense

Airport Remote

FlightTrack Pro @ -—-';_l_f

Square credit card reade -

WWW.canteraconsultants.com/tech search for iPad




Smart phones / iIPhone/ tablets

- ==

e An iPhone has many of the features of a

computer
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And faxes

11:38 AM
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You can even update your blog

» \Wordpress

Local Drafts




Take meticulous notes

2JON 2210/

9]O0N 0l0Uyd panesg
2JoN joysdeus
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And tracks via GPS

8:58 PM

GPS Motion-x a

Track View

Real-time trails ‘&«%{W "

Take photos along w—-....E
the way ;:;g e, &\ .

Map to Google,

Google earth, etc.

Share to emalil,
Facebook, etc.




Run your computer remotely

* Use VNC, GoToMyPC, Remote login
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Google Earth
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Surfs the Internet

NM Apartment Advisors
[#4 oa st My |

-al ATET E =M




Skype or VOIP

e Over Wi-Fi and soon, over 3G

LSPEQSSOSL+ o

5888085051+ 0

EE980VPSOSLI+ 8

0L080vPSOS L+ o
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Video calls

IPhone —
Facetime

Other - Skype

iChat with
E Steve Jobs
P~
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Edit photos




Edit photos




Edit photos

e And you don'’t have
to be a rocket
scientist




Read QR Codes

*Matme: Todd Clarke *Cell Phaone: 5058-440-TODD

Phone Fax

Home: Home:

Company: 505-247-1411 Company: 800-791-4047

[ Address City District
Home:

Compary: 87102 715 Sth MW Alhugueragr B

Company:. % Advisors Inc. Department: Title: CEO

Email: tclarke@nmapartment.com
ek wewe toddclarke. com
[hi:
Birthday: | 05 [= |7 02 =]/ 1969« | iMonthiDayrrear)

Mote: nteraconsultants.comftech, apartments- www nmapartment.com




Improved iIPhone 4g or 4s




Improved IPhone 49

Better display (much better)

Faster

More memory for running programs
Two cameras

Flash

HD video

Video phone calls

Noise cancelling microphone
Multitasking

Longer battery

Thinner - Better shape




How much better is the display?

No Service = B:16 AM <« £ 100% &= _ail ATET =

e = >~

235 W Capitol St, Jackson, Hinds,... {25)

W Amite St

Mayfloweer
Cale

w
i,
-
8
=
=
s

1S ujejes s

W Pascagoula 5

IS ysue4 S

I Pascagoula S

iPhone 3gs (480x320) iPhone 4g (960x640)




Will the 1Pad fill the niche between IPhone and Netbook?

- - = - — .




Mates

¥ Pagoplug

=5 5.8 0 O

Havigation © Mall Ewernote

Full review online at www.canteraconsultnats.com/tech




IPad version of Word (Pages)

ol ATET 3G 6:46 PM

New Document My Documents (8 of 9)

Opening document...
a————)




IPad version of PowerPoint (Keynote)

il ATET 3G &:34 PM

Hew Presentation M"' PrEEentﬂtiGnE l"-‘- of 25]

To Yosemite
and
beyond...

Have teardrop, w

ClarkeExpedition-Bella-DevilsTower-UF0-v1-06052010
Jun 29, 2000 12:50 PM

= B




IPad Keynotes

Video Out

e 2 of 59

Tap to advance.
Touch and hold to start laser pointer.




- IPad version of Mapping or Photos? Both!

«al. ATAT 8:10 AM
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Great at photos

-l ATRT 7 6:10 PM @ 100% E==

37 Photos 27 of 37 Slideshow -




Makes a great second screen- stand alone
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Or attached (maxi vista)




Or attached (maxi vista)

Hume Brvieil

L2

[ ———

L L

FE polesage (HTML

-
heersage bniert Chptinna Fastmat Tewl Arview
il & ¥

Hamrey | Include  Tagn

Sunjert nE

obwvicusly tall inko that category. [s your lawyer hindang any lagal

grounds Tor permanontly uphaldireg that 3% cap,

but we wan't know until the cases play out, we

Click on & pheto to see scfial network updates and email messages from ths person




o Works with some MLS’s

11:32 AM Not Chargi
Albuquerque Metropolitan BOR

m < [ loginlax.rapmis.com/Menu.aspx ?hidMLS=ALBQ

Searches Listnes Tax Carr Conrtacts Links Apmin  Hewe

SouthlWest

MAATIPLE LUSTING SERICE

SoutHlWesT

MULTIPLE LISTING SERVICE

Active MLS Listings for Tuesday, April 6, 2010
Areas 10-121,130,140-162,170,180,210-293,690-760

Residential 5892

Res Detached 5111
Res Attached 634

Res Manufactured 247
Land 5486

Res Income 182
Commercial 154

Farm 32

Res Rental 82

Single Sign-On

| SouthWest
SWIMLS (IMS, ™ \g

Your Saved Hotsheets

IncomeChange

Welcome
Todd Clarke

A message from your MLS staff

Listing Locator

Listing #

—

Street# [ ]

Direction [ ﬁ

Street [
Name

0 Begins with '\(/‘ Exact () Contains

Suffix ﬁ

List Price [ J.| ooo |
MNote: Frice searches find
on-market listings only

Agent Tools

Weather

Albuguerque, NM
Change Location

Apr. 06, 2010

Current Conditions

47°

Broken Clouds skies, feels like 417 with
38% humidity and Wind out of the NW at 13
MPH.

Lilliss  Today ‘Wednesday

a6 /32 611735

Thursday Fricay
70740 7B [ 44




IPad

Won't replace your notebook/netbook
Won't replace your phone
Won't replace your TV

Will be great for real estate for:
— Tours

— Documents

— Presentations

— Mapping




IPad con’s — still perfecting printing...

http://gizmodo.com/5517630/who-said-the-ipad-cant-print



IPad con’s — doesn’t print well...




Does work well for PDF’s

il ATET = 4:02 PM

My Documents Abes-Mini.storage-Flyer-v0806201 0.pdf

PREMIUM LOCATION NE HEIGHTS MINISTORAGE FOR SALE |
ABE'S STORAGE—T7801 Louisiana, NE ‘
Albuquerque, New Mexico ]

Total SF
Avg. unit
Sizeinsf
Avg. Rent

Avg. Rent
per sf

Invesiment Information
$2,036,856  List Price
$7,072  $/Unit

$49.76  $/sf
8.5% Cap Rate
1st year
10.3%  Potential
Cash on
Cash

Lia Armstong Todd Clarke CCIM

505.878.0001 505.440.TODD
liajiw gotspaceusa.com tclarke(@ nmapt.com

Maestas & Ward Commercial Real Estate NM Apartment Advisors Ine.

= @ =




Reading - books

b S e S B S R TR b

twenty-seven names altogether. She read the list a
second time, but this time it was to compose
herself, to avoid making eye contact. All were KGB,
in one form or other. But there were two names she
recognised very well indeed. Near the top of the
list was an old friend and former lover whom
she’d known since school days. But three from the
bottom of the list was the name that really shocked
her. Vasily Dubkov. It was Mikhail’s real name.

“Yes,” she said with a touch of bored interest. “I
recognise several. What's the significance?”

“Tell me first what you know about the ones
you recognise,” Logan said smoothly.

She knew twelve of the twenty-seven, some
well, others remotely. Then there was Vladimir,
her old school friend and lover. But at the bottom
of the page, Mikhail’s name seemed to burn a hole
in her consciousness.

She outlined the details—background, rank, and
experience—of each. She didn't do it in the order
they were written on the page, but as she
remembered or knew of them. That way, she could
better conceal Mikhail rather than leave him until
last, when she knew it would be more difficult.
There were no names beneath his that she

recognised. ~ 2ly careful
But Marcie was interested in Viadim™ g ahoyt the
“So how long have you known iadl
said. “Since you were children? B 4 Jast “What
you? Did you stay in touch?”
What did they know about i¢
Anna saw no reason toconcedl”  sure  in  the
“Vladimir, like me, was fi¢ 15 I remember, he
were at school together F £ minister.”
trained together at Yase % on the page, with a
early nineties. Vladir , ‘say from the public
abuse of privilege y ' outside the highest
encouraged to vr the deputy railways
But he was thr " 5 secret controller of all
exiled to thr Europe. Vasily Dubkov
Islands for 7 “ aing, when Putin came to
assigned G, 3 posting in East Germany.
"iin as it was possible to get.

4, “ouldn’t betray her and her
‘i ler control, she put the list on the
oked Logan in the eye.
.




Magazines on iPad
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Reading - comics
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HI AND LOIS BY BRIAN AND GREG WALKER

I'VE BEEN COMING TO MMM .., THE

THIS oLl COTTAGE SINCE 1 LEWE THE BEAT-LP

I wWas A LITTLE SIRL. GMELL OF FURITURE
b MOTRBALLS

THEREG o TV,
TELEPHOME

P =
INTERNET”

BY TONY COCHRAN

Y YES... ENERYTHING WE DO GREAT. NOWT HAVE )

| ; T... NOW T HAV

N S S TOGETHER WILL EVENTUALLY TOGET A GREAT DANE
APPRECIATE THAT YOU \ BE DOCUMENTED AS THE WHO CAN'T STAY OUT
PLAY SUCH A FAITHFUL STORY OF MY LIFE. AND, S0 OF THE MEAT STORE .
SIDEKICK, T0 MY ROLE FAR, YOU HAVE BEEN A
ASPRMARY  — ———\ | PERFECr FOLL TO MY =




New 1054 & 5 offers

Some Printing

Folders

Multitasking

Airplay (to other devices)
Better connectivity

More integration with social networking
Better handling of messages/announcements




App Share - # of developers

IOS has a bigger dev army than Android, but will cross-
platform apps rule 1he day’?

By Viad Sogvew O posted Ji

I

AppStorena

10,159
Android Developers

350,000 apps in iTunes, 130,000 apps in Android Market

A http://www.engadget.com/2010/07/05/10s-has-a-bigger-dev-army-than-android-but-will-cross-platform/
N



Why do real estate companies need to consider developing Apps?

Secure data
Uniform interface

Hassle free
browsing

Improved client

TimeWeather Bdsiness P wﬂvel
L 1

i =3 (B m LEERE
experience Bsz| |ous| =50 |zea
Carry content daily [ Books, g Reterence

Less IT issues E z

(which version of ReaiEstate Taxessor

HTML, flash, etc.) r ' g

Phune Mail




Examples: our firm wrote an app to help calculate property tax values in NM

Taxassor

Focus is on ——
adding value to s
the client

Ease of access

Customer Ratings

http://itunes.apple.com/us/app/taxessor/id419811562?mt=8 or www.taxessor.com




Taxessor app

Banks - 1985 & Older
Coors E of Cottonwood

1'r!a|'-r:h Bank of ABO
MName
ERLHCTE 801 Montgomany NE

Totnl Building | Space 1 Rize Simce 2 Sk
Size (sg ft) (I Applicalile)

—
Mo, of apt umits | Land siee (ocres)

e

Results

Cantera Results

Property: Bank of ABQ
Address: 5801 Montgomery NE
Building Type: Banks - 1985 & Older
UPC:

Rent Space 1 Size: 8000 sf

Rent Space 2 Size: 0 sf

Tolal Building Size: 8000 sf

# Apartments 0 units

Land Size: 1.00 acres
43560 sf

Comparable Sales Approach

Land Value: $263,102
Building Value: + $424,000

Total Value: 687,102




And there are companies who will make apps for you

MlLatter & Blum

Your one source for commercial real estate in
Louisiana & the Gulf South.

Our Agents

Analysis Tools

Our Services
= \Il_
Company Information '

_{L

http://blyn.cc




|_atest thoughts on iPad can be

— .

Found on tech blog at
www.canteraconsultants.com/tech
(click on or search for iPad to see all articles)

Hooks up to iPhone and digital cameras

Additionally:
— Still cumbersome to get documents into
 Either iTunes or separate emalil




That said, its not quite ready to replace my office







Wi-Fi

Mi-Fi
Tethered
Xcom (global)

30 vs. 49




Camera’s

* Look for one with a built in GPS
e Currently recommend Sony’s HX5
— 10 optical zoom
— Panoramic mode
— GPS/geocoding

— Excellent at low light




GPS

If not an iPhone, a Garmin
Forerunner watch




Webcams/ remote viewing

Buffered Image Maintenance

MetworkCameraS

| Program |
0000
DO OC

Sensor

Brightness

EECER

Refresh Interval

Motion __JRg

Re=solution

®  B40x480
320240

Image Quality




Are we going Paperless?

US paper usage

|b per white-collar worker

Lesu s Bavssloaaillag
1990 9% 2000 O DB®

| precast




The IRR of paperless —207%

www.nmapartment.com/tech

Assumptions
Houdy Rate =
Projected Samings

Hours saved per week

- ]

L=

2,500) Puzchase of computer, large momitor, scanner, jtax sermice, adobe acrobat
5,200 vour houdy rate x 2,080 hours x projected sa'.'ings .

3,200 vour houry rate x 2 080 hours x projected savuings =
5,200 vour houdy rate x 2,080 hours x projected savings =

3,200 vour houdy rate x 2,080 hours x projected savngs =

da L3 B s

LR

5,200 vour houdy rate x 2,080 hours x projected savings *

= 1t would be 2ppronate to include reduction mn staff ttme and storage space

207%

== pow multmb this times the number of agents /etaff i vour firm




Going Paperless — tools of trade

= — .

More than one monitor

Scanner

Adobe Acrobat (more than reader)
eFax or jFax

Virtual closing room?

process




Scanner




Scanner

 Fujitsu Scansnap mobile




Two monitors

- = - — .




or more...







Permanent
Unalterable
Reoccurring over time
Off site




Other paperless tools

- = — .

Adobe Acrobat

Jfax

Process

Virtual closing room




Data Organization

Organize by frequency
of data

Top of the list — daily

Bottom of the list —
archive s - quarterly

0-Data-Day2Day
L-MMApartmentidvisars
2-AAA

3-CCA

4-SpecialProjects
5-Teaching

G- CasitasClarke

1-Paper

d-Clarkes
-ValunteerEfforts
L0-Research-Day2Day
L1-Research-MrAA
12-Research-AAA
13-Research-CCA
15-Research-Teaching
Li-Research-CasitasClarke
20-Archives-Day2Day
21-Archives-MNMAL
22-Archives-AMM
23-Archives-CCA
24-Archives-SpecialProjects
25-Archives-Teaching
26-Archives-Casitas Clarke
27-Archives-Paper
28-Archives-DTC
29-Archives-VolunteerEfforts
40-MiscDirectories
50-DVD 2Make




My current work and personal data

- =

« Totals 71.7 gigabytes

o Doesn’t include music (60 gigs), movies (300
gigs), or hi res photos (16 gigs(

21-Archives-NMAA

@ 23-Archives-CCa
8-Clarkes
Photos

@ 5-Teaching
1-NMApartmentAdy...
O-Data-Day2Day

@ 3-CCA
25-Archives-Teach...

11-Research-NMAA




‘.L Virtual Closing Rooms
p=

A
Unline Virtual Closing Room
MM Apartment Advisors has picneered technologies use in commercial real estate — and the latest tocl they've brought online for its clients is a
anline virtual closing room —this <osng room allows buyers, sellers, title companies, buyer's agents, lender’s and attotneys to all have access to the
same information = purchase agreements, addendum’s, modifications, inspections, due-diligence reports, closing statements, and each party to the
ransadion can upload files to share with all other parties who receive a notification of recently updated files and changes to the timeline

@ NM ArisTamer Anvisoss MM Apartment Advisors creates each
wirtual closing room assighing each of
_ the parties in the transaction secure
g ) access to the Virtual Closing Room
Info can be
Touae Hece By providing simultaneous access to
documents, we can expedite closing
and mimmize long distance fax or
over night fadex;’ups charges
This also allows you to chedk on the
status of your deal 24/7 /365.
A timeline of
events betareen S ST [T
now and cosing I DOCEOIC 00000c
=L—| Closing timeline with

milestones on calendar
here

List of files
uploaded — as you
upload a file, you
seled who gets to

..... il el e e O el e e D R C view it

{
(= l'-l.'l m———l-p.-rui-ll o

A list of all Purl:ies
involved in the
transaction is here

wam —pq—l-u..q-x-ll




Or a Blog or content management tool

=

Recommended Blog tool — Wordpress:

CONFESSIONS OF A COMMERCIAL REAL ESTATE CONSULTANT

LJ
v L)
—— L
_— -
- - g
¥ |
! L
o .
| = 7 - b |
LAE) Uptovwm - Phase TT1 {mbismcdues )

OM BRICKS aND MORTAR TO CLICKS CHEMLOXMENT TRENDS
ACBOES THE COUNTRY = (00

T ART PECPLE REALLY
BUYING ONLINE?

www.canteraconsultants.com




Kindle 2
Kindle DX
Nook

Sony eReader

Apple iPad




What to look for in an eReader

— =

-Reads PDF files
Widest range of books

-Compatible “app” for
your phone

-Direct download of
books

-Keyboard search
-Abllity to take notes
-Sync to computer

-Know you are locked
In




The cost of analog vs. digital books

Hardcover Ebook
Price you pay 326 $12.99

Printing, storing, shipping -53.25 X
Design, typesetting, copyediting -50.80 -$0.50
Marketing &1 -80.78
Author payment -53.80 -£3.25
Bookseller -%13 -£3.80

Fublisher’s take $4.05 $4.56

http://gizmodo.com/5482774/how-much-it-actually-costs-to-publish-an-ebook-vs-a-real-book




Analog to Digital

Compact Discs 301,000,000
Digital Albums 74,000,000
Dowmnloaded Songs 1,200,000,000
Viryl Records 2,500,000
Cassette 34,000
W H f INeilsn - 371172070

Vinyl Records
0% Compact Discs

19%

Digital Albums

5%

Downloaded
Songs

76%







Your abihity

to become
more
efficient

Your
Brand

Your
company

Y our
affiliations

Your
A‘.’hﬂil}r to
discover
solutions

Your Ethics

Technology
Tools

._ .

Personal
Belatonships







History of Audience size...

P2P

e
*:T go™

. .,&,p\‘-
¢ 4 0%



Social Networking

A social network service focuses on building
and reflecting of social networks or social
relations among people, e.g., who share
Interests and/or activities.

A social network service essentially consists of
a representation of each user

Contain category, means to connect or
recommendations for trust

Contains:

— User representation (often a profile)
— his/her social links,

— variety of additional services.

http://en.wikipedia.org/wiki/Social_networking




In it’s purest form

- = - — .

 Social Networking is a spam free email tool




Social Networking/ Marketing — which ones?




Social Networking

Which one PR s IR T 0T Linked 3
to use for:
family OTI(UL’

friends

business C'OUS[(T bUZZ‘ m

[} nexopia S —

S S S Nl Sl —t L

e e
N

B - e
™ .

http://en.wikipedia.org/wiki/Social_networking




How big Is social networking?

Rank [+

1| il China®

2| o INdia

| facebook |

4| ™ |pdonesia
5 Brazil

B Pakistan
7|l Bangladesh
S/H N Nigeria

Y mmm Russia

10| @ Japan

11|+ Mexico

12| 23 Philippines
13| g8 Vietnam
14 HE Germany

15 == Ethiopia

Linked [[3J

Country / Territory

Population [

1,336,300 000
1,175,093 000

800,0000,000

231,365 500
192,598 000
168,942 500
162,221 000
154 728 000
141 927 297
127 430 000

107 550 597

92 226 BO0

85,789 573
81,757 BOO

79,221 000

60,0000,000

Date Last
Updated [

March 11, 2010
harch 11, 2010
March 11, 2010

July 2009
March 11, 2010
March 11, 2010

January 1, 2010
February 1, 2010

July 1, 2009

Plid-22009

April 1, 2009
January 1, 2010
July 2008

% of World
Population [

19.63%
17.31%
4.54%
3.4%
2.83%
2.48%
2.38%
227 %
2.058%
1.87 %

1.58%

1.35%

1.26%
1.2%

1.16%



Social Networking Map




Facebook Is approaching

- = — .

 800,0000,000 users
e 1in5 people on the internet




Social Networking Market Share

Top 20 Social Networking Websites

The following report shows websites for the industry 'Computers and
Internet - Social Networking and Forums’, ranked by Visits for the week
ending 02/06/2010,

Rank

Visits

1.

Facebook
MySpace
YouTube
Tagged

Yahoo! Answers
Twitter

Yahoo! Profiles
Meebao
myYearbook
Windows Live Home
Classmates
Linkedin
MocoSpace
Yahoo! Groups

Club Penguin

49.64%
15.82% 1
14.85% I 1
1.24% 1
1.12% ]
1.10% 1]
0.80% 1
0.60% ]
0.57% 1
0.53% 1
0.30% 1
0.27% 1]
0.27% 1
0.26% 1
0.20% 1]




Facebook

e 800 million users

fachuuk Search

Todd Clarke [ News Feoad Top Mews * Most Recent
Wigw My Profile

What's on your mind?
[iC] News Feed

E) Messages ﬂ. Kathy Kirby became a fan of Using rock, paper, scissors for serious Hide

i decision making.
Event
E e ‘.‘ EJ. 7 zeconds ago + Comment ¢ Like © Become a Fan
Phiokos
I Friends Morth Texas CCIM Chapter

' CALGREEN — = CALIFORNIA NOW HAS THE COUNTRY S
G+ i GREEMEST BUILDIMG STANDARD
WE

applications
. By Jodi SurmersErawvo bo us! California has adopked the greenest

Games building standards in the United States...and the world, The new code,
1% croups called Calgreen, goes into effect next January 2011, Ik requires all
builders tory Install plumbing that cuks indoor water use,Mary Michols,
E| Maobile chairwoman of the Calif, ..
Full &rticle, ..

Maore
% 20 minutes ago - Comment © Like © Share it

Friends Online

gi Sean Anthone

E Tracy Leonard
™,

Dan Lewis and Debra Fomera are now friends.
&3l 48 minukes ago * Comment - Like




Facebook

e 250 M inJuly, 300 M by September 2009, and in 2010? 400M!, 10/2011 now 750M
Facebook on 9/17/09: http://www.facebook.com/press/info.php?statistics

50% of our active users log on to Facebook in any given day

More than 35 million users update their status each day

More than 60 million status updates posted each day

More than 3 billion photos uploaded to the site each month

More than 5 billion pieces of content (web links, news stories, blog posts, notes, photo
albums, etc.) shared each week

More than 3.5 million events created each month

More than 3 million active Pages on Facebook

More than 1.5 million local businesses have active Pages on Facebook
More than 20 million people become fans of Pages each day

Pages have created more than 5.3 billion fans

# of friends per user on avg. = 130

# of friend requests sent per month = 8

Avg. amount of time per user on FB = 55 minutes (that is 22 Billion minutes!)
Avg. of | “like” that clicks per month =9

Avg. of use written comments per month = 25

Avg. of “become a fan” per month =4

Avg. # of invitations for events per user per month = 3

Avg. # of groups user is a member of =13

http://www.web-strategist.com/blog/2010/01/19/a-collection-of-social-network-stats-for-2010/




Corporate responses as to why use SN

MAIN BENEFITS OF SOCIAL MEDIA

I a sureey, aMarkalors gsRed U5, Merketing Execulives whak Biey ol wire
the man besedts ol markelisg fBraugh socied nefla Mok sumnsingly, enly
hall cf the respendeals el @a0 low cosi” was 2 beneld. Hedow are the
resulis by percenlage ol respoadems

Custamer Engagement | o
] 85.4%

Direct Customer Commupnications | o
165%

Speed of Feedlack
59.9%

Learming Customer Preferences
159.1%

Low Cost l 511%
: Brand Building | 4 8.2%

. Market Research | | 42 3%

Credibility of the “crowd” | | 40.1%

_Reach _3?-2%

Graat Lead

. Generabion JE] .2%

Customer
117.5%

Service




Quantify value of SN/Fans

FACEEOOK FANS

17 2 recent sursey cand weied By Syncapsa, 20 hrasds were paalialied 1oosee . A#g, amaun| sperk by a kaceanak Fan
Eae ecoaomic palentizl of having 1ans an Facebeok. Bzice are scme of the
resulls Tor 1he mest recognized brangs . #PE, amaun! sperk by 2 pan-Facckoak Fan

MeDanald's Goca-Gola

531015 I |$190.48
] 515039 = 51088

Starbucks Mike

| 3 |’E-2ﬂ5.l'12
—-l $110.95 $235.22 _—|$33_E'EI

Abox Victoria’s Secret

_|$”3_3_.] _—l .
_—‘mﬂ,qﬁ __|$152.9? $229.04

Playstation Maotorols

$188.02 |$160.01
__‘1550.33 —-l - 160.0

Nutella Nokia

Js113.8: _— sz
13501 | S s63.5




Its part SEO, part sales...

— N

e Add value!

Todd Clarke
Commercizl and Residentizl Reshors and investors - T think wou might like this app - My Anshyst helps wou
perform morgane caloulators, TRR caloulations, MPV caloulations and so nuch mone -

TR WOANA  C3NDErS00NEUIants,

i b= Tl 1
B PERL= WL =l

Tiedd Clarke’s Technobgy Cormer w20

AN S OO UL AN 0T

|;: Evan Huynlhi and Stacy Sump BRe Hhis.

I " Ewan Huryrihi T will definbedy Euy s app.
[k L -

= | MJLUED 350 ° LRE




Be genuine...

e And authentic

m CCIM Instibute added 5 new photos to the album April 2011 New Designees.
4 - L T -
. q ,f'-.l e ‘i-
b} - i
LA

April 2011 New Designees




Why fans?

e Facebook

Fang are 28% more fikely than non-fans Fans are 47% mare Nkely than non-fans to
o continue nsing the brand. recommend a fammed product fo their friends,




Can you be too successful?

Pool Party Out of Control Due to Facebook

Estimated 2,000 Show
Up at Apartments

By STEVEN K. PavLsonN
The Associated Press

FORT COLLINS, Colo, — An apart-
ment complex near Colorado State
University that used Facebook to
advertise “the biggest pool party of
the year” got more than it bargained
for — at least 2,000 people, most of
them college students, showed up.

It wasn't long before the police
followed.

Four people, including two CSU
foothall players, were arrested at the
Fort Collins apartment complex on
Saturday.

Ten people were taken to the hos-
pital, most of them for overconsump-
tion of aleohol or minor injuries.

“Some people came from as far
away as Denver for this back-to-
school party,” Fort Collins police Lt.
Hal Dean said on Monday.

The party's Facebook page had
nearly 3,000 registered people.

Dean said police estimated at least
2,000 people showed up at the com-
plex about 65 miles north of Denver.
Officers had to shut down surround-
ing streets while they cleared the

DAWM MUDURA/THE ASSOICATED PRESS

Tyson Roehrkasse looks for his missing bandana amid beer cans, broken
glass and discarded clothing around a pool at the Rams Pointe apartment
complex in Fort Collins, Colo. A huge party got out of control at the complex.

complex.

The use of social networks such as
Twitter and Facebook to spread word
of every thing from parties to freedom
movements has increased exponen
tially in recent months.

In some cases, the events have led
to street trouble.

In Los Angeles in July, a simple
tweet by DJ Kaskade telling his
followers about a free block party
lured thousands of raucous ravers
to the landmark Grauman’s Chinese
Theatre.

Things turned rowdy, with revel-
ers hurling bottles at police and some

jumping on a squad car,

In Fort Collins, firefighters and
ambulance crews told police of the
out-of-control party at the Ram's
Pointe apartment complex.

Dean said police weren't monitor
ing the Facebook party site — some-
thing some police agencles have
begun to do after social media was
used by rioters in England to orga-
nize looting and by organizers of
so-called flash mobs in several 1.5,
cities,

The apartment complex did not
respond to telephone calls seeking
comment Monday.

Police sald complex management
could be cited under the city's nul-
sance gathering ordinance,

Police said Monday that James
Skelton, 21, was cited for third degree
assault. The charges were related to a
fight. Zachary Tiedgen, 21, was cited
for disorderly conduct.

Two others were charged.

Skelton 1s a linebacker and Tiedgen
adefensive end on the CSU Rams foot-
ball team, assistant athletic director
Gary Ozello said. Head coach Stove
Fairchild refused comment and sald
the incident is under investigation.

Ozello said the athletic department
has a strict social media policy that
warns players not to post anything to
embarrass the team.




LinkedIn

Good for finding and being introduced to
business contacts

Over 75 Million

Linkgdﬁ@; Home Profile Contacts Groups Jobs Inbox (1) More...

Exec. Leadership Training - Learn by League Leadership At

Inbox 1 unread)

Tom Keesing Invitation to connect take action -

Action items: Invitations (4, Recommendations (1), See all messages »

Network UpdatES 3 See more updates

B

s

vl
Tould Clarke CCIM just completed over a quarter billion dallars
of property tax protests in Bernalillo County - a special thanks

tothe assessor and her staff




SO many wrongs...

- Don’t Lie

(the sun didn’t come up at 2am) '

- No your stuff

there is no you in your client
What value are you adding?
Why would 1 click on “Like™?
Agents FB posts are only

listings
Agents photo on FB was from
High school (almost) and she
graduated in 1970s...

alll ATET ?

Facebook

1d Uz On Facebook

Good Monday Morning!

What a gorgeous sunny Southweslern day it is in the
Albuquerque area, Our super blue skies with the golden
trees along the Rio Grande Bosgue is so beautifull How
blassed we aral

Social media is quickly becoming one of the most popular
communication tools used by many of us. Facebook,
Twitter, Google Plus all are widely used. Facebook now
has over BOO milkon users with over 300 million people
on line at any given time. YWe want to remain on the
cutling edge and make sure that we are providing Real
Estate information consistently 1o anyane kooking for that
information in the Rio Rancho and Greater Albuquerque
areas. Our new Facebook business page has been
designed to do just thal. Check us out at!
Ao .

w Acebook sISandi-Prassleyv-Real-

4
slate-Teami2 335 07 1. <_-|-|_|.|a,-|-;;||;k the
Facebook link below. While you are there click the
“LIKE" button and you will be updated on local Real
Estate news and lips along with exciting new home

listings.

Have An Awesome Week
Kindest Regards,

Sandi




Twitter

140 character blog (like txt’ing)

US Adult Twitter Users, 2008-2010 (millions and % of
adult Internet users)

EECR o 5 5%)
E N '

18.1 (10.8%)

Note: ages 18+ Internet users who access Twitter wa any platform at least
monthly

Source eMarketer, Apnl 2009 —r——rr
19201

+ Fallowing (@

Cwver a 1/4 of small banks” assets are
in #cre, If you're leoking for #REC
opportunities, read this CIRE article
hittp: bt /ST OWwW

http://www.emarketer.com/Article.aspx?R=1007059




Business Forecasting using Twitter

—

W ONE-MINUTE WORLD NEWS

Twitter used to predict box office hits

Micro-hlogging servics Twitter con ba used to pradict the future
o -nffice takings of binckhuster films, according to
researchers at Howlotl Packard (HP)




Twitter 1s like a CB radio

HoMELESSNESS IN ABQ UPDATE

Albuguergue, Apartment Investor, Homeleszness, Housing, N

Coamarmaante e
LommentsE (o)

The Albuquerque Journal has an
update on the homeless survey that was performed earlier this year.

As you may remember, I participated in the survey earlier this year, and was
dumbstruck by the stories the individuals I met shared.

Although the focus on the article is about one individual who has made it into housing,
then fallen out, and is working to get back in, the part of the story that left me the
saddest was the number of people who have died since we surveyed them.



Klout

EJKLOUT

oK

DASHBOARD €) | PROFILE = FRIENDS | TOPICS = PERKS & $£f~

Todd Clarke
€] £] 5 Tin) v

4th generation Commercial Realtor, 2nd generation CCIM
designee, sell apartment investments, consult on real estate,
international CCIM instructar.

Influence network Influential topics
Phoenix
Facebook
Technelogy

SCORE ANALYSIS
TOPICS
INFLUENCERS
LISTS
KLOUT STYLE
ACHIEVEMENTS

Score Analysis

You are effectively using social media to influence your netwark across a variety of topics

Your Klout
Score:

39.13
v

The Klout Scare




Listen using TweetDeck

o TeeetDeck

B TweetDeck EE+X" ]
+ 5 "l SE

From:

Somn
]

= headed to MM / Dakota #CCM and #5108
chapters to give a preentation on
techinalegy.

Search: #ccim

B

[ d

Warking the srim booth at the Spmerpo.
Stop by to talk #gre and enter 1o win.
bt oo SCiag D

L]

AT #C(RELnkedin: CRELinkedin; Sursey:
Terant Technology nvesiments 1o
Transicam Real Estate
bitpuLOODOXSGUT Bere Kreatl socim

AT &, - Invwes bt Mews:
"Hawving kit botom, high end hotels and
industrial properties shauld thive® sCRE

#COW) srealestate hpt cohusDvim

AT @ almarirealty: Great presentation by
aar 5r VP, Tany Fuller today at the MW
Arcansas #CCIM luncheon. Talked career,
strateqy and cvolution of WMT Realty.

Great presentation by our 5%, Tony Fuller
today at the MW Arkansas SCCIM luncheon.
Talked career, strateqy and evalution of
WT Realty.

v . .
CRELinkedin: Survey: Tenant Technology
Inveetmiants 1o Transform Real Extate Pt une]

i J 8 o I AR ol 1T B

& Searchcapartment investment

Want to buy property.apanment in
Singapane and Bali ? Bt for ireestment for
rent Hu: 08150936622 pinBB 234ADFFS

apartment for sale apartment Condo BTB

¢ Rieal Estate imvestment Trust to announce

20171 thind cuearter .. i LO0008 MUCHST
real estae

apartment Condo BTE Real Estate
Invee=rmiend Trust Do announce 2011 third

quarter financal r... hitg oo Wi 7r0g
et L coutThamEs

Project 8, Coeron City 4-Door Invesbrment.
Apartrent far sale_. hipei't oo/ Fiighes?

Best investment apartment in rasl!

ittt cote kZ sk

Best inwestment agarbment in Boael!

Leasing Consultant |: Details: bob
l-:cpﬁiprn 01 %niiAimmn’Aparrmm‘r

& Search:aerotropolis

&

I..-."

&

l..
e

East Line Group ta invest $3.5bn in
CONSrUCTon projiscts al Mosoow's
Domededove Alpart, #Russia

saemiopolis b ooBNd Tz

Will #Akports define the shape and scope of
#glcbalization? Join us next Monday 11/14
1t fird out | et oo 0@k

Rockford's '‘Aerotrapolis’ starts with -

courtship af cango fights: ROCKFORD
The $360 milio.. By Lco0gaRhay
allingis i Mews #US

' .

Final da apresentacio sobre o Polo
Asnonautico & Asrotropolis. #Dephardo e
Luiz A Athaypde apbudidas de pé pelos

deps baipL ColiginEhds

(o)

v

¥i

E GUESS WHAT AIRPORT? A rew sprawling
aeratropolis is coming to one of the
Philippines’ Best Tourist Destination....
hEtpeft ooy k1L IbM

-

=

#s '.* #rowreading Palafox’s stabement on NAIA

faerotropolis fargo #china Mlincis Flogistics
Freews Bl einach Bus  drepochen @teamitha
hitpotitcamdofgef  tpotoa/diuainyu

Bl ergrremiys b p ot

-

140
@] send

B Search: “property tax®

#fartaayne Verbatim: Property tax bills

. e toxlay bt coTHE0R S Gy

Only %15 of registered woters voted fo
new proparty tax. f

RT g aeimpactOX: Eiminating

o Cklahomma’s income L likedy means his
1 property taxes, thees econcimists say

hitped L coGoaA 45

Joey Freeman, UC Berkeley Associabed
Students govt member— you're rightt
Property B limiting Prop 13 further

oipples Calif. sLos1Taxes

Testifying befiare the Rewenue Comm. in
supipodt of my bill to provide propenty
relief to senlor citizens #mapoli

hitpe.codsaxduoy

Rethink property Lax regime in reform
campaign — Read maore:
hitgst Lo HGIRS

Fm i & property tax, bocal govermment i
& ctate hl_riqpr pnl.q- committes mig i

Mis ol Pt wli




Manage using Hootsuite

XN EEE L

% Add Stream

{rrmEpl

craighill44 * | B g nmapt 5]
r' 0 B ¥ | et E
if ' =

{rrms

Mentions G - | My Tweets. Retweeted s - |
' I

{@nmapt great social media consultant and presenter

m BoBarronCCIM

{@nmapt no doubt - | hope to be like you when | grow =

up! My best!

Show Conversation

m BoBarronCCIM

apt Todd, congrats on your well deserved
Instructor of the Year award for 2011, Well

ﬁ joyjunction
- @nmapt You are welcome, we'll return the favor!

Show Conversation

Eﬂ KoryoTours

@nmapt We're glad to follow you! )

Show Conversation

BoBarronCCIM

Great article from @nn
for the aerotropolis?

m lovliving
@nmapt u rwelcome

Show Conversation

Twitter makes me want to have drinks with people
I've never met and Facebook makes me want to
throw ... via @klout.com klout.comitopicfaceboo

A

nmapt

Plan to attend the NM Chapter of Urban Land
Institute’s Emerging Trends 2012 lunch 11/18
register newmexico.ull.org +

nmapt

Therein

lies our problem.

" |

nmapt

Going paperless? Read our blog on then IRR : using

republished from @cci

nmapt

Emmitt Smith @ccim live ™ took CCIM so anyone |
worked with knew | was serious aboutthe real estate
business” pictwitter com/OBgzGIGT +

2=




Plaxo

20 Million users

Great for keeping track of business
cards/contacts

Owned by Comcast (paid $7/user)
O PlOXO | Home = Address Book
Sync with Outlook and keep your address book up t

Address Book 2,560 Contacts  Contact Info

search Contacts £ = Todd Clarke
Ll;i—: [ FIbd Spartment Advizors. .

—
% b~ Albuguergue

Contact and Bvent De-Duper Impaort Contacts
Winrk Ermail tolarkei@mapartment .com

Wiork Phone S05-247-1411
Wiork I Al Mov

http://news.cnet.com/8301-13953 3-9944352-80.html



Apple’s Ping

Store Advanced Help

itunes

)

Movies

Welcome to Ping

Search for People or Artists

O

[ Foiow
m Empire of the Sun

People We Recommend You Follow

Rick Rubin

TV Shows

App Store Podcasts i i tclarke@nmapartment.c

Welcome TODD!

R R i My Profile
Invite Your Friends By Email
My Reviews

fun with friends People

Invite
Featured

8 Next ¥

Alexandra Patsavas




Even the kids have...Club Penguin

—

e 12+ Million users
e Bought by Disney for about $29/user (2007)

« About 10% are paid members $59.95 a year =
GSI of $6/user

http://techcrunch.com/2007/08/01/disney-acquires-club-penguin/




Club Penguin

e 20 Million users

« _Great for keeping track of business cards

e — i
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what are they really about?

Social Networks




And reforming our conception of community

— —

Including do-it-yourself community networks

0 .
I} rRamius

CommunityZero™
Busilding onfne commanidies has never besn easiar.




It’s a matter of humbers

- - = - — .

And some people are buying friends and fans...
social e
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click here




Where do people go for?

— N .

e Questions:

Question Type Example

Building a new playlist — any ideas
for good running songs?

I am wondering if I should buy the
Kitchen-Aid e cream maker”
Anyone know a way to put Excel
charts into LaTe X?

Is there anything in life you're afraid
you won't achieve?

Who wants to go to Navya Lounge
this evemng’

Needing a babysitter in a big way
tonight... anyone??

I am hiring in my team. Do you know
anyone who would be interested?
Could any of my friends use boys size
4 jeans?

Recommendation

Opimon

Factual knowledge

Rhetoncal

Invitation

Favor

Socual connection

Offer

http://gigaom.com/2010/02/22/what-do-people-ask-their-social-networks/




Hands on

In your group, perform a SW.O.T. analysis of
social networking

(SW.O.T. = strengths, weaknesses,
opportunities, threats)

Be prepared to present the following:

What are the benefits of using social
networking for the business professional?

What are the pitfalls of using social
networking?




ADDS ss0.000¢

7T0% of users engage with apps each manth
Thera are 1 million app developers

Zynga, the top app developer, made
$250 million in 2009,

S80-150 million of that ks estmaled to be profi,

mowe nel profit than Facebook ilsell made!
{mroonding in Pt

USEI‘S 500,000,000+

200 million users use it daily
Average time: 55 minufes a day

If those users were all working at

$5.00Mour instead of going on
Facebook, they would collectively eam

$916,000,000

a day

If Facebook were a country...

Pages 1500001 (active)

Average value per fan: $1 36.38

\momonding to Synoopea)
_______ xodating on that, the following pages
W
Page: Fans Value:

Michael Jackson 133 Milon  $1.8 Billion

Family Guy 9.5 Milon  $1.3 Billion
Lady Gaga 9.1 Mlon  $1.2 Billion
Barsck Obarma 91 MEon  $1.2 Billion

Vin Diesel 9Mlion  $1.2 Billion
Starbucks 8.2 Milon  $1.1 Billion
South Park 6.2 Miion 5845 Million

Advertisers

176 billion display ads in Q1 2010

ar

16% of display ad market

Facebook says its advertisers have
quadrupled since 2009 (undisclosed total).

It would be the 3rd most populous in the world

-

gl 2= < Y el

Thrdav’c vraliation: $7 Q11 hillion




So what are people using FB for?

— N ——

Book promotion
Listing promotion (doesn’t work well)
Hookups

__._.:jl ATET 3G 7:47 PM

Building a sense of community ERREEI

i 31 person

Supplementing their blogs S Toud Clne ove

thank you to FB, and FB friends.
Anher languishing in Craigslist for
hours, my onling digital garage
sale of (now useless to me) lech
stufl sold in minutes once posted
to FB. S0 to date, FB has been
good for reunitning Dave with his
letter jacket (20 years later?) and g
for a digital garage sale. WHAT
ARE YOU USING FB for? Tell
true, and | promise lo quole you
anonymously in my next tech
class

B 5 commar

_ﬁd Todd Clarke Planning the




Trade Assoclation Communication

Kelle Senyé
Executive Director

KO

“I'm sure you've heard the same pushback that | do, that it’s “too
time consuming” or “trendy.”

Last week, she posted something about “Marketing Multifamily
Properties in Rural Areas.” | thought it would be a great offering
for AANM, so | asked her to contact me when she was ready to
teach it. Today we signed the agreement to offer the class in
November via WebEXx!

We have been trying to extend the same benefits that ABQ and
Santa Fe have with education to our outlying communities — the
Clovis, Silver City, Farmington's of the state. | never would have
known about her class, had it not been for the fact that we are
connected on Facebook.

I would encourage anybody to spend time daily networking
through these various sites. | have found several ways to link my
accounts together — including using tools like TweetDeck to
alleviate the need to repost in several areas. And any time | can
find an article that I think would be useful (having been a
property manager, those are the easiest for me to spot) it’s an easy
way to share it — and appear the “authority” on the matter.”




Apartment Communities

facebook

Aspen Rdige Apt | # Addas Friend

wall Info Photos

'l:lﬁ Filters
Jufia Martin Aspen!! whats up for tmrrw? i want to get smashed with you. chat
with me on hitp://milfconnect.com/ ... my cell nmbr is on there, talk soon!

Julia Martin we dont know each other but | love your smile :=) im a 21yo
I I & university med student and starving artist, a little shy when you first meet me ... i
8 really like to cuddle and give erotic rubdowns it makes me horny! perhaps we can
hang out later? hit me up on http://milfconnect.com/ ... my cellphone nmbr is on

P I
Look no further, you found your new there, give "_"'-1 a call!
home. Monday at 1:42pm

Send Aspen Rdige & Message

Poke Aspen Rdige

Julia Martin hey Aspen im so wasted now hahaa make me laugh *xox0™ add me
on http://LoversAffair.com/

Information

Current City:

Alsuyergue, N Julia Martin hey Aspen *big kiss® we chatted on the internet maybe a few weekd

ﬁ ago. why didnt u return my mssgs? wanna talk later today? look for me on
8 http://hornywifesingles.com/

f 10 8T ois5am

Mutual Friends

1 friend in commaon See All

: Jufia Martin hi Aspen we're in the same part of town! | jsut moved here for
m university, id like to find some fun ppl .. wanna go for drinks? hit me up on

i "8 http://vegaffair.com/ ... my cellphone nmbr is on there, give me a calll

Kelle Senye July 143t 8:24pm

Aanm

Friends

7 friends See All

< [l K ol Lo

251, Aspen Rdige and Michael Bailey are now friends. * Add 25 Friens

£51 Aspen Rdige is now friends with Julia Martin and 2 other people,

Ken Annelle Michael 7 maore similar stories
Pritchet Wharton Bailey
t

BN i FouE 5 Aspen Rdige Apt just selected a new Profile Layout




Connect with old friends

 and hear their amazing
stories

I'm 5o grateful for the last 9years of life I fought sa very hard to have, Tomarrow is about
remembering those of us that did not make it out of the buildings and planes. It is NOT about a
Mosgue being built or an ignorant man burning Quran's. Thank you to all people in harms way fighting
for our country! God Bless Americal




Real Estate Advertisement

g Todd Clarke ] News Feed Top Mews - Most Recent
j ¥a Edit My Profile

hat's on your mind?
[] News Feed
Miessnors Todd Clarke ADV: If you have an investor who would like a stable, cash flowing
™, property in a premier location at an 8.5% CAF Rate, Lia Armstrong at Maestas &
& Frionds(2 Ward and I have just listed a 284 unit ministorage facility in Albuguerque's NE
heights - email if you'd like additional information. Interesting tidbit - this
community has more cubic space than any other ministorge facility in
Albuguergue. Todd Clarke CCIM - NM Apartment Advisors- 505-440-TODD

Events {7

@ TripAdvisor - Cities T've
Visited ™

n Follz

Comment * Like * Share

e The one response we received was from a
tenant in the property...




Matching Antiques...

3:29 PM 100% =

_ = ay-————r s

o Letter jacket from 198 [ 13 of 44 See Al
N =

 Eldorado High Schoolj§" L

e “David” '

Anyone who attended El Dorado high, named David,
We came across an EHS letterjacket at an antique
store in ABQ, class of 1987, lettered in wrestling,

could it be yours?
Todd

s - = @




with their owners.

Posted on fb

30+
posts/responses

Found owner In
less than 30
minutes

Thought his
mom had it

stored in her
closet...

She donated it!

(5nmments

’ Donna Cooke-Mazzonl How
" much did they want for this "antique”?

7555888

Leslie McKenney Smith does

n that mean WE r old enough to b antiques
too?! Yikes! Very cool jacket...hope u
find the owner...

Cheryl Bennett Lewis OK, | just

saw this whole chat...what a story! This
could be on the news or
something...better than what we see on a
day-to-day basis. Kinda creepy in the
beginning..."who is David?" | ditto
Leslie's comment..."antiques 7" Who's
calling 1987 an antique. | thought we
were "retro!” Happy 4th ya'll!




Promotion of books & events

facebook

Jonathan Miller 1 want to give a shout out to my friend Nick Nellos who runs the Ragin Sh

CONFLICT We ate there last night and had a great meal. Not all shrimp is ruined by the spill!

wall Info Photos Boxes Video

Write something
Attach: e ﬂ b ﬁ

Q, Filters
Jonathan Miller I want to give a shout out to my friend Nick Mellos who runs the
Ragin Shrimp restaurant on Central. We ate there last night and had a great meal.
Mot all shrimp is ruined by the spill!
4 hours ago * Comment - Like

]Ona Miller y 8! Jonathan Miller I'm doing a secret signing this Saturday somewhere in
Albuguergue. (at a store that sells books). The first person who finds me and
mentions facebooks gets a free copy of Conflict Contract. Best time is between one
and twao.

4 hours ago * Comment - Like

View Photos of Jonathan (13)
Send Jonathan a Message

Paoke Jonathan
1 Mary Hanrahan likes this.

Wednesday, February 11, 2009 L) View all 5 comments

FEFEFREVIEW ~orL3 Bajada

Lawyer rara S Jonathan Miller A Conflict contract attorney takes cases the public

By: Author) Attorney JOMATHAM defender cannot. For example two people rob a bank and they are

MILLER. blaming each other. Public defender gets one and confict attorney gets
the other

AM EMGROSSING THRILLER! Connected by MOTOBLUR™ on T-Mabile
about an hour ago via Email Reply - Like



- CCIM Chapter promotion of meeting

"(“n North Texas CCIM Chapter

b Charging your iPad from your
laptop USB port not mission
possible

o 17 - s il

1 person

RS Tommy Gearhart An article
Al written about Vernon's.

Jazzed: The password to Vernon's Black




Social Etiquette

Check out www.canteraconsultants.com/tech for
this ongoing dialogue

®, from any of my FB friends that are having sucess with social media in their

- 4 Todd Clarke I'm working on an article and presentation, and I'd like to hear
W, business,

Yesterday ak G:33am ¢ Comment * Like
1 Michelle Brigante likes this,

Gary Goldblum I use craigslist and linked in quite a bit. ..
Check aut my wehbsike, ... Taffyproductions. camm

Yesterday at 3:47pm ¢ Delete

“l Carrie Michols Fouser if vou can, check out me FE Friend
£} Mike Merrill - he is the King!
Yesterday at 5:15pm * Delete

s Brendan Doherty so many more don'ts than do's,
Yesterday at &:09pm ' Delete

Write a comment, ..




Remember its all public!

AMTHEWS

HEWS,

DAVID ZALUBDWSHKIASSOCIATED PRESE

Denver-based divorce attomeys Leslie, left, and Ken Mat-
thews estimate that one in 10 of their cases involves ovi-
dence plucked from social networking sites.

Facebook used in divorces

from PAGE E1

Meither Viken, in Rapid
City, 5.0, nor other divorce
attorneyvs would besmirch
the attorney-client privilege
by revealing the identities
of clients, but they spoke
in broad terms about goofs
they*ve encountered:

= Hushand goes on Match.
com and declares his single,
childlezs status while
seeking primary custody of
zaid nonexistent children.

» Hushand denies anger-
management issues but posts
on Facebook in his “write
something about yourself™
section: “If vou have the balls
to get in my face, I'll kick
your ass into submission.”

= Father sooks custody of
the Kids, claiming (among
other things) that his
ax-wife never attends the
events of their voung ones.
Subpoenasd evidencs from
the gaming site World of
Warcraft tracks her there

with her boy friend at
the precise time she was
supposed to be out with
the children. Mom loves
Facebook’s Farmville, too, at
all the wrong times.

= Mom denies in court that
she smokes marijuana but
posis pot-smoking photos of
herself on Facebook.

The disconnect betwaen
real life and online is
hardly unique to partners
de-coupling in the United
States. A DIY divorce site
in the United Kingdom,
Divorce-Online, reported the
word “Facebook” appeared
late last vear in about oneg
in five of the petitions it was
handling. (The company’s
caseload now amounts to
about T.000.)

Divorce attorneys Ken
and Leslie Matthews, a
hushand-amd-wife team in
Drenver, don't see quite as
many online gems. They
estimated one in 10 of their
cases imvolves such evidence,

Facebook used to nab divorce-court liars

» Lawvers routinely check
websites, find incriminating
photos and comments

BY LEANNE ITALIE
The Associated Press

rgot to de-friend vour wife on
Facebook while posting vacation
shots of your mistress? Her
divorce lawyer will be thrilled.
Oversharing on social networks has
led to an overabundance of evidence in
divorce cases. The American Academy
of Matrimonial Lawyers says 81

compared to A rare case or
no cases in each of the past
three years. It's powerful
evidence o plunk down
before a judge, they said.

“¥ou're finding
information that you just
never get in the normal
discovery process — ever,”
Leslie Matthews said.
“People don't vet quite
connect what they 're saying
in their divorce cases is
completely different from
what thev're saving on
Facebook. It doesn’t even
occur to them that they'd be
found out.”

Social networks are also
ripe for divorce-related hate
and smear campaigns among
battling spousal camps,
sometimes spaw ning legal
cases of their own.

“It’s all pretty good
evidence,” Viken zaid. “You
can't really fake a page off of
Facebook. The judges don't
really have any problems
letting it in.”

percent of its members have used or
faced evidence plucked from Facebook,
MySpace, Twitter amd othor social
networking sites, including YouTube
amd LinkedIn, over the past five yvears.

“Oh, I've had some fun ones,” said
Linda Lea Viken, president-elect of the
1600 member group. “It's very, very
COmmon in my new cases.”

Facebook is the leader for turning
virtual reality into real-life divorce
drama, Viken said. Sixty-six percent of
the lawyers surveved cited Facebook
as the source of online evidence, she
said. MySpace followed with 15 percent,
followed by Twitter at 5 percent.

About one in five adulis uses
Facebook for flirting, according toa
2008 roport by the Pow Intarnet amd
American Life Project. But it isn't
just Kissy pix with the mistress {or
manstress) that show up as evidence.
Think of Dad forcing son to de-friend
mom, bolstering her alienation-of-
affection claim against him.

“This sort of evidence has gone from
nothing to a large percentage of my
cases coming in, and it's pretty darn
easy,” Viken said. “It's like, ‘Are vou
kidding me?' "

See FACEBOOK on PAGE ES
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1t facebook  LveFeed

f

8 o minUtes ago

ﬂ John Hummer How Is Las
Cruces Real Estate Doing So For In
2010? You Just May Be Surprised!
Read Blog.
Blog - Steinborn & Associates
Real Estate - Las Cruces, New

Mexico - How Is The Las
Cruces Real Est

'?*'—_| & minutes ago

31 person

Live Feed

¢l 2 minutes ago

Downtown Action Team Did

.. you know? In June DAT

Ambassadors collected 8700 Ibs of
trash, removed 435 graffiti tags and
scraped 4800 gum spots! They also
made 311 business contacts, helped
505 visitors with requests and
assisted 153 motorists! Plus, the w
Ambassadors have been trained in
CPR, the use of an AED and basic
first aid! Be sure to give them a "pat
on the back" when you see them on
the street in bright green uniforms!

4 minutes ago

el 4 people




Business Don’t on FB

ai_ ATET 3G 3,2 6:33 PM

44% @™ .. ATAT 3G 3%

6:33 PM

Best Buy - Columbia Heights - Business details Reviews

3100 14th Street Northwest
Washington, DC 20010

stores bestbuy. com

"W 33 reviews
4+ Hours: Today 10am - 8pm

washingtondc.citysear..

(202) 387-6150 Map

Details

Hours: Open Mon-Sat 9am-10pm; Sun 10am-8pm

stores.bestbuy.com

e el Tha
More details »

Reviews

s Doan't Ga Haral

2010

s Don't Go Here! - by Brandon - Jun 27,

The customer service is terrible! | called ahead
before going there to see if they had the new xbox

360 slim in stock. The woman | talked to said they
maps.googie. com

e worst customer service - by Kobuck -
May 16, 2010

The store looks promising, but if you want anything
or want to talk to anyone about a product don't go

here.... Best Buy at Columbia Heights was
maps.google.com

AW The Best Buy Store that ALL Best
Buys... - by shane - Jan 17, 2010
| bought a brand new HDTV today. My first! It was
a great price and it was exactly what | wanted.
Everyone will tell you that the customer service at

maps.google.com

o It's improving a little - by brew50 -
Dec 3, 2009
| must say...the service was really crappy...but |
stopped by yesterday and was actually greeted by
a sale representative. | think they have new

maps.google.com

—_—

115




Invite’s

Decide early on if you are going to mix
friends, family and business (or not)

Suggestion: Facebook-friends/family

Linked in/Plaxo - business

messages-noreply @bounce. linkedin.com on behalf of Sent: 'Wed 9/8/2010 12:28 PM
Ronald Bohannan via LinkedIn <member @linkedin, com >

To: Todd Clarke CCIM
]
Subject: Join my network on LinkedIn

Linkedin

Raonald Bohannan has indicated you are a person they've done business with at Tierra West
LLC:

I'd like to add you to my professional network on Linkedin. Todd do you do property tax
appeals? Let me know if you do and if you don't who do you recommend.

- Ronald Bohannan

Accept  View invitation from Ronald Bohannan

WHY MIGHT CONNECTING WITH RONALD BOHANNAN BE A GOOD IDEA?

People Ronald Bohannan knows can discover your profile
Connecting to Ronald Bohannan will attract the attention of LinkedIn users. See who's been

viewing your profile.




- Your Facebook demographics

1,565 “friends”

Limits is 5,000
After that you have to setup a “fan” page
Demographics of my “friends”

Facebook -Dcmograph.ics asof 9/7 /2010

Friend mix by gender Friend Ages
199

200 7~
180
160 17
140 17
120 ¥~

HMale 100 ”
80 +
60 +~
a0 +~
20 +7

mFemale




Differentiate between your

» Personal page

» Business/company pages

Link Your Page to Your Twitter Account

You can now export your Facebook Page updates to Twitter, Click here to enable this feature.

New Mexico Apartment Advisors

Get Started wall Info Photos Discussions R

Welcome to your new Page. Let's get started!

Cantera Consultants & Advisors Inc.

Get Started wall Info Photos Discussions Reviews =+




Are these saved somewhere? Yes!

Your Past and Future Tweets Will Be Archived At the
Library of Congress

Library to acquire ENTIRE Twitter
archive -- ALL public tweets, ever, since
March 2006! Details to follow.

E librarycongress

Library of Congress

Mavhe yvou'll be taking that next tweet a little more seriously, Joe Twitterer: the Likirary of
Congress anhounced taday that they'll he archiving every public tweet made since 2006,
That's right: Twitter is now yaur legacy.

The LoC has moved towards mare active weh archiving since 2000, when they hegan
keeping track of presidential and congressional campaign wehsites. But bringing the
hillions of idle tweets that have accumulated over the last few vears under the tent takes
things to an entirely different lewvel.

It's too late to change the past and scrub all those ill-conceived drunken 140 character
messages of ages past, so don't dwell on that. Instead, look to the future, and the chance to
carve out an alternate Twitter identity for yourselfin which the things you do and say actually
matter! Same examples to getyou started:

http://gizmodo.com/5517180/your-past-and-future-tweets-will-be-archived-at-the-library-of-congress




Is it public?

YES!!
You would be amazed at what I've seen

Don't put anything about your work or your
boss that you wouldn’t say in person

Check and read the small print

Know that as they work towards monetizing
their service, they may sell your privacy...




Can it be used against you?

= — .

Companies that specialize in digging up your
social profile

Or deep search the web like www.pipl.com
Or 123people.com

Home Business Law Enforcement Recruiting

Everyone leaves a trail on the web

74% of Americans have profiles on at least one of 44
social networks that Spokeo tracks.* Enhance your
investigation with digital profiles, photos and videos.

TRY BUSINESS EDITION | & learn more




Social
Media
Your abihity
to become
more

efficient

P Your
Brand

Your
company

Y our
affiliations

Your
Ailﬂil}r to
discover
solutions

Technology
Tools

._ .

Personal
Belatonships




Lacking rules and guidelines can we

.

« Will our industry develop a set of social
networking ethics?

e (Can your company?
« Will you?




Social Network Policy

- = — .

Let’s borrow Coca-Cola’s social networking policy:
1.Be Certified in the Social Media Certification Program.

2.Follow our Code of Business Conduct and all other
Company policies.

3.Be mindful that you are representing the Company.
4.Fully disclose your affiliation with the Company.
5.Keep records.

6.When in doubt, do not post.

7.Give credit where credit is due and don't violate others’
rights.

8.Be responsible to your work.

9.Remember that your local posts can have global
significance.

10.Know that the Internet is permanent. Cm ﬁ-\g




Hands on

Individually, develop your own set of social
networking guiding principals

It should include:

— How you will conduct ethical marketing
— How you will protect confidential client

Information

— How you will keep copies of your
marketing for your records




Your Social Networking Strategy

Tying it all together

Blog about something you know well
Reference it from the social networking
Focus on adding value

Avoid commercials

Understand today’s demographics




- What does your profile say about...you?

facebook

Todd Clarke Hello Jackson (MS)!

wall Info Photos Boxes

What's on your mind?
Attach: (@ "¢ [5] #] ~ HV@

'::lﬁ Options
4 » 4 Todd Clarke Photos of what makes NM such a great place to live can be
View Photos of Me (2) a %, found here - hitp://www.dayofenchantment.com/ and while I didn't win,
Edit My Profile I find some of the photos awe inspiring.

Entries | New Mexico - Day of Enchantment

w.dayofenchantment.com

www, todddarke.com
ﬁ| 3 hours ago - Comment - Like - Share

g1 Mina Yamashita likes this.
Information

Write a comment...
Relationship Status:

Married

Birthday: . Todd Clarke Another beautiful state capital! (Jackson, MS)
May 2, 1969 x

Current City:

Albuguergue, MM

Friends
1,186 friends See All

5 Feo 16 hours ago via Facebook for iPhone @ - Comment - Like - Share
‘ 1 - g Cheryl Bennett Lewis likes this.




Social Networking Security

e IPhone App -S.N.A.P

mil. ATET = 6:14 PM

% 99%

Logout

How secure is this?

Status Updates
Albums
Uploaded Videos
Notes

Tagged Photos
= =
N

" onal Info...

@ easiest way for your
wnicate with and follow
k. Just like photos and
Il, and the posts within
to a custom privacy
aking sure that the

all has been set to an
tting, you are making
ertain people can see
acebook activity.

% 99% =

Info

ﬂpdate:s

ryone" means that
=acebook account
1 posted, even if
inection to you.
1g, this is not a

to have, unless

1 complete

) your profile

s:
nds of Friends"
one who is a

flone of your friends
can see your content, even if they
have no other connection to you.
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Technology
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Your
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So what would you write about?

- = — .




So what would you write about?

- = — .




So what would you write about?

- = — .




What do you read? WSJ? Economist?

INSIDE THIS WEEK: A 14-PAGE SPECIAL REPORT ON GLOBALISATION
Who killed New Labour?

The : The war in Pakistan's tribal areas
E cCoOnomis t America’s unending culture wars

How to save fish

The last typewriter-repair man

mﬁtm mum ﬂ
MONEY&INVESTING

MARKEIPLACE
e e
THE WALL STREET JOURNAL

————=—

What's Newe= Fra's Burperise Iate Uit Spacks [kalh

—_—— — R




Making SN an efficient, easy part of your business life

N .

Move your
subscription oade
to a Kindle .

The magician
The revolution that Steve |obs led s only juss

Clip and Tweet as
you read!

next arficle: PCHOES OF 00 Here we go again
[ Ciick o amd heghiight, ==} ho fwestisharm, or Back o cancal |




And make a tool like Evernote your best friend

 Syncs across all platforms and devices
e Becomes your repository of thouqhts

W wmdlelbppngs - nmapt - Evernote 8~ ik

File kel LEt Mobe  Feamal Tock Halp: o Syme & Trunk & Mew Moke = vk Al Motes d ) Prind I;f[‘le'me

Adgount Shared Hotes by Created = KindleClippings = Q)
|| Hostelsook
Al Noges Kindle 3 - 10/8/2001
CCB L i E Tahasrs
Chppingt ! ’ '
Computen
Family
Ehia
Eady

Kindle 3- 10/472011

The Econamist - U3 Edition (The Exenomist)

= Highlight Loc, 1322-26 | Added on Sunday, September 23, 2011,
1019 FM

KindleClippings The obstackes are formidable, Shifting to an economy that
hisc Kindie 3 - WS - Can't affoed an offace - 107872011 concentrates on consumers will mean diskocating entire industries.
HMAA ¥ w t ald 1 : Higher wages in China, which are needed for this sort of
Todd srect Wall Street rebalancing, are already driving some textile jobs to Vietnam and
M ' Cambodia, Remaoving implicit subsidies to rents and nterest rates
wiould cut many firms” profits and stir oppositon. Banks used to
Kinde 3 - 8/ dhshing out capital at the goverriment's say-so wouk need to make
¥ finer judgments holding maney from industries v
returns and moving it to promising
able to tell the differance between th

Kindle I - 3202011 The Economist - US Editon (The Ecenomist)
|||gl' ight Lo, 1383-85 | Added on Sumday, September 25, 2011,

Chana bulls argue that the expenditure was essential to the
Kinelle § - SRS ntry's rebalancing, Detter transpert binks between the rich
R regions were needed to develop
>oephics see roads with ne cars, trains
passengers and empty bulldings. Some reports say 2
f lecal-autharity boans have gone souwr,
Encle 3 - 09711,/,7001 .
Temporary Duty (Ric U )
Deokmark Lo 4756 | Added on Sunday, September 25, 2011,
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Google

Blog

Newsletter

Social Networking

Twitter

Search engine refinement

Upward spiral

Focus on your strengths value add to client

Remember license law and code of ethics
apply in virtual world as much as reality




Search Engine Optimization

* Focus on Google

 Sign up for Google Adwords account
* Focus on keywords

Google places
Report for last 30 davs

Hello Todd,
Here is the performance update for your account.

Village At Four Hills

530 impressions
Impressions




Marketing




Sources:

e Jump Point by Tom Hayes

e Mobile Trends 2010 -
http://www.slideshare.net/rudydw/mobile-
trends-2020?src=related_normal&rel=996974

 Did you know? (Shift happens) -
http.//shifthappens.wikispaces.com/
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Newsletters

S0 1990’s
e Shotgun

marketing




Blog’s

eS0 2000’
* EGO marketing




£ Economics | Confessions of a Commercial Real Estate Consultant - Windows Internet Explorer

- e

@ U ¥ |£_' http:/Swww toddclarke.net/ Tcat=5

5.5 Favorites oo |,

oo

& Economics | Con...

& NM Apartment Advi... | € Todd Clarke's Tech...

= w Page~ Safety~ Tools~

CONFESSIONS OF A COMMERCIAL REAL ESTATE
CONSULTANT

CLIEXED UptonarTiivase [H{opeinyeIKES REFERENCES SERVICES TESTIMONIALS

ASSIGNMENTS

THE PASSING OF AN ERA

Todd Clarke @ April =

2010 # No Conr =

Posted in our sister blog, Todd Clarke’s Technology Corner, is an obituary of the man
who developed the hardware for the first personal computer.

His fulltime job was as a scientist at Sandia National Labratories, but his interests
were in developing computers that the public could use.

His company, MITS, developed the hardware, but he neededa [...]

More on page 843

You are currently browsing the

archives for the Economics category.

BREAKING NEWS
Honey, where did we park the house?
Property Tax update on 77o KKOB AM
The passing of an era

NM Notices of property tax value are
being mailed out

What to lock for in a
consultant.

Is there such a thing

property tax

as tooc much

Search

ApouT D. Topp CLarke CCIM
D. Tedd Clarke Besume

Tedd Clarke Bio

Tedd Clarke vCard

CouURSE OFFERINGS

10/12-17f2010 - CCIM 102 - Moscow




Blog by Topic

(& Todd Clarke's Technology Comner v2.0 - Windows Internet Explorer T —

b=l |£'; http://www,canteraconsultants.com/tech

i Favorites 55|~ | € Confessions of a Co... MM Apartment Advi... & Todd Clarke's Te... X

Todd Clarke' s Teckh

Home Albugquerque Backup Business Cool! Data Entertianment Good Deal Hardware

Pages

Charging your iPad from your laptop USB

port not mission impossible

Albuguergue i By Todd Clarke [ D721 1sted in Cooll, Productivity, Tips & Tricks, iPad | Comments (0)
Backup

Categories

Business My largest dissappeintment upon the acquisition of my iPad was the realization that my

il laptop didn’'t have enough oomph (technical word = amperage) to charge the iPad.

Data
Entertianment
Good Deal

Well no longer!

Hardware
Helpful hints
Internet-Clouds
iPad

IPhane

Laptops
Microsoft




Blog by Interests

—

)

&
>
WINNERS PHOTOS *~ SEARCH »~ FAQ NE’WMEX.ILO

LAND of ENCHANTMENT

. '!h,t‘:ﬂ!
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Additional Marketing

 |Isn’t Craigslist amazing?

craigslist

post to classifieds
my account

help, fag, abuse, legal

search craigslist

for sale E E|

event calendar

TWTF 5
el 910N

151161718
23 24 25

3001 2

[Su ¥ ]

— |
w M

P
[53

haiti earthquake relief
avoid scams & fraud
personal safety tips
craigslist blog
craigslist factsheet
best-of-craigslist

craigslist fivi

community

activities lost+found
artists musicians
childcare  local news
general politics
groups rideshare
pets volunteers
events classes

personals
strictly platonic
women seek women
women seeking men
men seeking women
men seeking men
Misc romance
casual encounters
missed connections
rants and raves

discussion forums
10848 gifis pets
apple haiku philos
arts health palitic
atheist help

albuquerque *

housing
apts / housing
rooms { shared
sublets / tempaorary
housing wanted
housing swap
vacation rentals
parking / storage
office / commercial
real estate for sale

for sale

appliances arts+crafts
antiques auto parts
barter baby+kids
bikes beauty-+hlth
boats cars+trucks
books cds/dvdivhs
business  cell phones
computer clothes+acc
free collectibles
furniture electronics
general farm+garden
Jewelry garage sale
materials  household

jobs
accounting+finance
admin / office
arch / engineering
art / media / design
biotech / science
business / mgmt
customer semnvice
educatian
food / bev / hosp
general labor
government
human resources
internet engineers
legal / paralegal
manufacturing
marketing / pr / ad
medical / health
nonprofit sector
real estate
retail / wholesale
sales / biz dev
salon / spa / fitness
security
skilled trade [ craft
software / ga / dba

nearby cl

albuguergue
amarille
ciudad juarez
clovis-portales
colo springs
el paso
farmingten
flagstaff
high rockies
las cruces
lubbock
phoenix
prescott
pueblo
roswell
santa fe
show low
sierra vista
tucson
western slope
us cities
us states
canada

cl worldwide




Be sure you are marketing something of value to the client...

Alalkel SUlivel -
ey ot b T ol | itk § LT o pedrmin sem pmrrryed Juss July B - 00 sregmess o WM s adag biokar, et imvrsst amd apyeass

ML UL GUT, L
iy it Survey Respondents

 llces, RO BoaliC il

Conp s by posiest Ty
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Albuquergue Commercial Real Estate CAP rates 2005-2010
by product type

Cap Rates in general for ABQ

LR

T I E LR
W o gy Raiwn, SN

Vacancy Rates -—
-

[ R e
e Rental Rates

- Property Vialues

[




Your Knowledge Marketed

Traditional marketing

Newsletter marketing (for one demographic)
Blog marketing (for another demographic)
Social Networking Marketing (for yet another)

Tie them all together — each
reinforces and promotes the
other = VERY EFFECTIVE
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Finally its about listening

In Facebook you can organize your contacts
by groups, and “listen” to their top topics.

Keys in for next newsletter or seminar?

In Twitter, you can search by most common
phrases...

Finally, it’s a two way street and an upward
spiral!




You can do

‘stats on you or your clients

TweetStats for nmapt (Tweet This!)
Last updated 07 Oct 2011 at 18:23

Your Tweet Timeline - 2.2 tweets per day (tpd) / 12 tweets per month (tpm)

Sep 2010 Jan 2011 May 2011 Sep 2011

Click on any month above to zoom in and see stats just for that month!

ELike 3 Be the first of your friends to like this.

Your Tweet Density (Your Local Time)




Publish & Research Tools...

» TweetDeck What the Trend

) H OOtSU |te Now Trending | All Trends Today

 What the
| Trend




TweetDeck

Enmn

All Friends & Mentions . Direct Messages & Trending: Wordwide

Masrus Third-Cuarter Job Growth Dutpaces 4 . Mo racking stats for @nmapl at Todd, Thanks for the follow you can find 4 Paranonmal Activity 3 [ Promated |
Expectations, Alleviates Recessionary I — Lwitlercounter cominmapiit=t (165 1 bong of ABD Comenercial Real Estabe News

Pressure, Though Significant Risk Remaini: Tellcrmers) w on my blog et bte oo VeNLBDY - Walt

BitheniAck #CRE

Ml h‘\

&

Work Force Complex - ESCOMDIDD, CA-The Courter Stats availlable here: and well "Like" you bade. Greater exposure
developer's new Crossings ol Escondido . e Dwitlercounier comnmapt=r for both of us. Mg/ L oo THoOxES
W Iy_.'!ll'zg.vm

Apartment News: Urban Housing Urvells } nemapt has just logged into Twitter Apartment Managers, *Like® us on Facebook

Crazy Carriers: Why It's Cheaper To Cancel e a New Mexico folks, get your colleagues to & 5 The Bakden i the Langest domaestic oil #1Palabras
ATET & Jump ToVerizon For The iPhone 45 g0 bo C1 Inkro with you & save. Detaik on + g dincovery Since Alaska 's Prudhos Bay , and
gl Coumyh RiLR) Snmagd FB post hitee L mpimWFsh. Ends a s the podentisl (o eliminale all Amenican
Lok dependence
- % 47 [ ivia T T [ ]

PCRE Healthcare Mews Grubl REIT to Thanks to Todd Clarke @nmapt fnrym.r g™ Williston is bios a gold rush town; they EDepressing s Looms
Actuire 10-Facility Muring Portfalio for SILVER SPONSORSHIP for oL xasall = a vt one of our 40 man camps down Y
S1688.5M o by 12634 +‘ there dnce

&

there ane no nooms available,

IMultifamily News: Spedcial Repaort: Lighting, Snamapt New 1o real c4tate investing 7 Leam B Dave O said they hawe mowed mane gs HAPPFY BIFTHDAY BRUND MARS
LED and Legiskation o b1 (2936 the essential parts of your real estate a in the it & manths in ND than Cne
mvestor business cand by going to }‘ Construction maved in Alacka in the bst &
iy W7 AL
- : — R 3 i

#CRE dRetail Mews: Howand Hughe= Comp Snmagd Mew to resl e tate investing? Leam s o Thanks |'|:|r:|1.-u|'u!.|I|~|:|n Mac boak Air, Mot DEMILLOYATO IS GOING ON TOUR
Completes 52500 Loan for Hawail Mixed- the essential parts of your real estate a rg Appredated. 5ee you in scottsdale. ] NG OB
Usa Ratail Canter Project gow v/ 1(3938 Investor buginess cand by going 1o f‘
inyard L w7

= - The Global Creativity Indéx By Richard Enmapt New to real estate investing? Leam h] Thought you might find this interesting Cost A Thing

, Flordia, atlantic Cities. Eadier this week | the essential parts of your real estate

idamsifiad aur heis Prnas X s marrmp b etanrs sard b mains ma

New Saint Index reseanch on opposition to

raal arbaba mealacke hEte 1 5o 0 IERINLE
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xefer

xefer
Twitter Id: Get Data

nmapt : 142

11 12pm 1

- @
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Qe
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I 3
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12

.

]
I |
4 4 4
5
7 & [
8
9
12
13

+ 9 tweets
+ 9 replies
+ 1 retweets

12




Want to learn more?

N

Endless resources online — most are free!

suite

<& UNIVERSITY

What the New Facebook Features Mean for Your Business

ew Subscribe features si

I F new Share fealure n fan pagt
s What the Ticker Timeline a e Open Graph seamless st

M engagement and »
sa ] étiguette
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And now...

0 &A

Friends:

Email.
tclarke@nmapartment.com

Twitter: NMAPT
Facebook: Todd Clarke CCIM




