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Cave

Paintings
Audience a dozen
Who: in your tribe
Cost: e time to make
k\ the pigment,
d make the torch,
make the brush
Time:
Communication: ’

S per A: S/A: $5,000.00



Book

Publishing
Audience hundreds
Who: 1n your town
Cost: o papes, binding,
\ J building. people
Time:
Communication: 3 One Way

S per A: A: $50.00



Snail Mail

Audience & thousands

Who: in your farm
area
Cost: A paper, printing,

\ 9 envelopes,
d stamps
Time: ®
Communication: E i ' One Way

S per A: $1.00



Radio
Audience hundreds of
thousands
Who: your town

production,

promotion

s ¥
Wy
Time: ® 30 seconds

at a ttme

Communication: E E ' One Way

S per A: A: $0.15




TV

Audience g mullions

Who: your state

production,

% promotion

Cost:

30 seconds
at a ttme

Time:

Communication: m One Way

S per A: S/A: $0.12




Fax

Audience & thousands

Who: your

rolodex lList

Cost: A paper, ink
¢
Time: ® 6 seconds a
page
Communication: 5 E ' One Way

$ per A: A: $0.01



Cell Phone

Audience & hundreds

Who: your
rolodex list

' ~ munutes

Cost: A
N
Time: only 24
® hours in a
day
Communication:

Two Way
S per A: S/A: $0.01




Emal

Audience & thousands

Who: your
QOutlook
contact list
Cost: A

\
Wy
Time: ® 0 seconds
Communication: E 3 ' One Way

S per A: S/A: $0.01



Website

Audience & mullions

Who: anyone

Cost: awl production

' Time: you don't
have to be

there

Communication: e ﬂ One Way

S per A: S/A: $0.01




Blogs

Audience mullions
Who: anyone
Cost: “ content creation

Time: creating
content
Communication: E ) One Way

S per A: S/A: $0.01
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Linked [

800 million

150 million

100 million

50 million

Audience &
Who:
Cost: A
N
Time: ®
Communication: BQEEME’:
A
e
S per A: S/A:

Social
Networking
hundreds of

mullions

everyone

your time

engaging in
authentic
relationships

Multiway

$0.00






- Search Engine #1 - Facebook #2 - Google #3 - YouTube



Goals for today:Reputation/Brand ManagementRelationship BuildingEfficiencyEngagementTools

"It takes 20 years to build a reputation and 5 minu ind you
think about that, you will do things differently.” '

People talk about your business
everyday... Are you listening?



"It takes 20 years to build a reputation and 5 minugessto ruing you
think about that, you will do things differently."

People talk about your business
everyday... Are you listening?



INK about that, you will do things dltterently.'n

People talk about your business
everyday... Are you listening?



Social networks are not just for
broadcasting.Successful implementation
requires listening...




everyday... Are you listening?

Use monitoring tools that allow you to track
online conversations.
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Search Web ‘
2lxl lo| 8[| Who/ @ Date =| 52| ) |4 Subject
- Eudora J Google Alerts 03:23 PM 10/11/z 9 Google Alert - new mexico employment
@ In ; Google Alerts 03:24 PM 10/12/2 Google Alert - "todd clarke”
9 Out < Google Alerts 03:22 PM 10/13/z 12 Google Alert - new mexico property tax
¥ Junk 175/1535K/72K___|Default (Compact) ] « [
..... & Trash
F 3 Recent Subject: Google Alert - "todd clarke”
4@ Hled From: Google Alerts <googlealerts-noreply@google.com:>
& PropTax20 | | To: tclarke@nmapartment.com
@ Save
Web 1 new result for "todd clarke"
my iIPhone 4s is on its way — Todd Clarke’s Technology Corner v2.0
By Todd Clarke hitp://www.canteraconsultants.com/itech/?p=1006 ... This entry was written by Todd Clarke,
posted on October 12, 2011 at 8:18 am , filed under ...
www.canteraconsultants.com/ftech/?p=1006




@ Todd Clarke’s Technology Corner v2.0 - Windows Internet Explorer

e

Wﬂ |.E] http://www.canteraconsultants.com/tech/

¢ Favorites |92

- © #1_27821057 | @ Todd Clarke's Technol.. x |#f GoogleImage Resultforht...| |

Pages
» About

Categories

« Albuquerque
« Apple

* Apps

« Backup

« Business

« CCIM

« Commercial Real Estate
» Cooll

» Cutting Edge
» Data

+ Digital Camera
+ Education

+ Entertainment
« For Sale

» Good Deal

» Hardware

+ Helpful hints

« International
+ Internet-Clouds
« iPad

« iPad2

« iIPhone

» Laptops

» Mac

» Microsoft

« Netbook

» not cool.

« Paperles Office
« PDAs

+ Photography

« Printers

my iIPhone 4s is on its way

i By Todd Clarke | 2011/10/12 08:18 Posted in Apple, CCIM, Cool!, Cutting Edge, International

In a scene out of the book Aerotroplis: They way we will live next, Apple notified me
yesterday that my iPhone 4s has left its facility in Shen Zen, China (where Foxconn ma
the phones), and has passed Hong Kong and is enroute to LAX on the way to being
delivered to my door this Friday.

— Ondemd on Oct 07, 2011
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e

See the Aerotroplis CCIM webinar here, or even better - see the author, Greg Lindsay,
CCIM Live This Friday August 14th, 2011 in Phoenix.

And introducing Sin

It's the mast amazing
Phone yet.
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q Filed <9 Google Voice 01:54 PM 10/11/z2 5 New voicemail from (773) 433-0063 at 1:53 PM
g PropTax20 175/1535K/72K  |Default (Compact) | <« | |

Subject: Google Alert - "todd clarke”

From: Google Alerts <googlealerts-noreply@google.com>
To: tclarke@nmapartment.com

News 1 new result for "todd clarke”

| Seaguam Seahawks build for title run by strengthening the bonds on ...

The Province
“With this group, team love is a big part of what we're trying to find,” says co-head coach Todd Clarke. “The
big thing is, we're not 13 qirls. ...
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Search

Everything
Images
Maps
Videos
News
Shopping
More

Phoenix, AZ
Change location

Show search tools

AAAPPPPS

Confessions of a Commercial Real Estate Consultant
www_toddclarke.com/

about D. Todd Clarke CCIM ... Fabulous class this week in Tokyo — taught CCIM 102
to a room for of CPM's — some of the brightest people on this planet made ...

NM Apartment Advisors

www_nmapartment.com/

Commercial Investment Real Estate (09/2003) - Todd Clarke CCIM - Commercial
Investment Real Estate (08/2003) - OPED: In No Mood for Moddys report ...

Todd Clarke CCIM | Linkedin

www.linkedin.com/in/dtoddclarke

Albuguerque, New Mexico Area - CEO, NM Apartment Advisors Inc. - Apartment
Association of New Mexico

View Todd Clarke CCIM’s professional profile on LinkedIn. LinkedIn is the world's
largest business network, helping professionals like Todd Clarke CCIM ...

Todd D. Clarke, CCIM - CCIM Professional Resume
members.ccim.com/6456262

May 25, 2011 — Apartment brokerage, consulting, development, redevelopment of
downtowns, implementation of affordable housing, strategic property ...

Todd Clarke. CCIM - CCIM Livel: Rebound in Phoenix -
live_ccim.com/speakers/14877
Todd Clarke, CCIM, is a fourth generation Commercial REALTOR® and a second ...

%/ Show more results from ccim.com

Todd Clarke's Resume
www_nmcomreal_.com/nmcomreal/resumetc/index_html

Todd Clarke CCIM Resume. ... Resources Ltd. 1006 Tijeras NW. Albuquerque NM
87102. 505.440.TODD. Tclarke@nmapartment.com. www_nmapartment.com.

CCIM | Confessions of a Commercial Real Estate Consultant

mamus bnddalaclea aab Dane=T



Tools:

-TweetDeck
-Hoot Suite

-Kindle
-SurveyMonkey

-Google Alerts
-Facebook



SU rveg Monkeg : tclarke@nmapartment.com Sign Out Help

My Surveys + Create Survey

You have an UNLIMITED account. | Check out our NEW professional features and Upgrade now!

Current Folder: |- View All Surveys —[»] [Manage Folders‘ Title Search: |Search
Survey Title Sort Created Sort Modified Sort Design Collect Analyze Sort Actions
L3
St. Mary's, Albuquerque, Alumni Registration December 14, 2006 3:02 AM 1 day ago B “ e 107 Clear Transfer Delete
[_]
NM Apartment Advisors Newsletter registration December 1, 2006 3:28 AM 4 days ago B ii e 271 Clear Transfer Delete
3
NM CCIM Chapter #10 CCIM Intro Course Registration January 11,2011 12208 PM 12 days ago B a e 5 Clear Transfer Delete
: : oo
ABQ CCIM CCR Study session March 18, 2009 9:47 AM 39 days ago B’ " 17 Clear Transfer Delete
@
Questionnaire for North Fourth Area January 27, 2005 6:39 AM 48 days ago B a e 75 Clear Transfer Delete
= = : - _ F X
antera Consultants & Advisor's Value Survey 2011 June 10, 2011 11:10 AM 83 days ago '. 94 Clear Transfer Delete
)
American Apartment Advisors Buyers Toolkit November 21, 2006 3:04 AM 119 days ago B a e 13 Clear Transfer Delete
. oo
NM CCIM Chapter Lunch & Learn 1 May 20, 2011 10:12 AM 132 days ago B’ " 21 Clear Transfer Delete
. . K ...
Lincoln Harris iPad Tech survey May 11, 2011 5:36 PM 144 days ago B 3 18 Clear Transfer Delete
J £ oo
CCA 2010 Course Offerings March 10, 2009 7:42 PM 147 daysago | & " 74 Clear Transfer Delete
Showing 1 - 10 of 82 4 23 405 8 s 90
A B O e

ﬂ JA A ) (1| A~ REACH YOUR TARGET AUDIENCE
)| | I | FIH (f )
| |

Al ;-L:}l____i & We'll help you send your survey to a specific
gl WY group of respondents.

( ‘ | i| | | LeamMore
J:Jn 'n_ylt r)Jll"‘a ’I_'.“"*. l’_!:'!




Su rveg Honkeg p tclarke@nmapartment.com - Sign Out - Help

+ Create Survey

Cantera Consultants & Advisor's Value

Survey 2011 =

Design Survey Collect Responses Analyze Results

Edit Survey

Survey Options

» Question Bank new

Print Survey

Restore Questions

Page Randomization

Edit Survey Preview Survey m

To change the look of your survey, select a theme below.

QUESTION BANK eme | [ Create Custom Theme ‘

Search or browse certified Edit this theme

questions, written by survey
methodologists to minimize bias

and give you the most accurate + Add Page

responses.

Learn more

The following survey will be used for property tax protests for the 2011 calendar year. With the exception
of awarding the prize, your response will remain anonymous and will be aggregated together with other
responses to form a basis for arriving at values for property tax protest reports.

Previous years survey responses can be found here: hitp://www toddclarke.net/?p=1277

| +Add Question | V |

Q1 ‘ Edit Question ‘ v H Add Question Logic H Maove H Copy |‘ Delete |

1. 1. As it relates to real estate are you primarily:

_ ) broker




amazonk

Leaders

STEVE JOBS

The magician

The revolution that Steve Jobs led is only just
beginning

1032 words

WHEN it came to putting on a show, nobody else in the
computer industry, or any other industry for that matter,
could match Steve Jobs. His product launches, at which he
would stand alone on a black stage and conjure up R
“incredible” new electronic gadget in front of an awed
d, were the performances of a master showman.
computers do is fetch and shuffle numbers, he once

next article: ECHOES OF 2008: Here we go again
(_Click to end highlight, §)+(€) to tweet/share, or Back to cam:sf)




Exit this survey ==

Cantera Consultants & Advisor's Value Survey 2011

1. Value survey 2011

The following survey will be used for property tax protests for the 2011 calendar year. With the exception of
awarding the prize, your response will remain anonymous and will be aggregated together with other
responses to form a basis for arriving at values for property tax protest reports.

Previous years survey responses can be found here: http://www toddclarke.net/?p=1277

1. 1. As it relates to real estate are you primarily:
broker
owner
investor
manager
lender
appraiser

Other (please specify)

As it relates to commercialiinvestment real estate (i.e., office, retail, industrial, apartments, hotels/motels,
ministorage and other related properties)

2_What do vou believe buvers are lookina for in CAP rates for 201172



Cantera Consultants & Advisors Inc. Commercial Real Estate Market Survey - Albuquerque, Las Cruces, Rio Rancho, Santa Fe and New Mexico

Survey compiled by Todd Clarke CCIM - responde nts were surveyed JuneJuly 2010 - ™ responses from NM's keading broke rs, owners, investors and appraisers

Survey Respondents . e
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Albuquerque Commerdal Real Estate CAP rates 2005-2010
by product type
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MONDAY, SEPTEMBER 13, 2010

BUSINESS OUTLOOK 3

Commercial real estate values dip 20%

ommercial real

estate values have

dropped by an

average of just more
than 20 percent in New
Mexico since the deal-crazy
days of just three to four
years ago, accordingtoa
recent survey of brokers,
owners, investors and
appraisers by Albuquerque-
based Cantera Consultants &
Advisors Inc.

Almost three-quarters of
those surveyed — 59 out of 80
respondents - said they've
geen a decrease in the value
of their properties from 2005
to 2010. The survey turned
up similar results regarding
decreases
in both
rental and
occupancy
rates at their
properties,

“All in all,
while this
matches
an overall
downward
trend in
pricing that
the rest of
the nation
has seen ... it
is better than the national
averages,” said Todd Clarke,
CEO of both Cantera
Consultants and its sister
brokerage company N.M.
Apartment Advisors Inc.

Nationwide as of July,
commercial real estate prices
were 38.9 percent below the
peak recorded in October
2007, according to the
Moody’s/REAL All Property
Ty pe Aggregate Index.

The drop in commercial
real estate valuesisa
function of an increase in cap

——le el o] oo ccmileliaal o

CLARKE:
Keeping
track of cap
rates

PHOTO COURTESY OF CNM

The new 106,500-square-foot Student Resource Center Is open for the fall term at Central New Mexico Community College.

Commercial m! Estate

RICHARD METCALF
Of the Journal

in 2008 as the economic
recession spread from
residential real estate to the
commercial side. The rate
jumped to 8.9 percent in 2009
and is currently at around

CAP RATES INCREASING IN N.M.

A sign of the times in commercial real estate, rising cap rates
mean falling values. As a general rule of thumb, each percentage
point increase in cap rates translates into about a 10 percent
decrease in real estate value.

Here are the changes over the past five years by property type:

Apartments Retall

2005 6.9% 2005 7.4%

2010 8% 2010 9.8%
Office Industrial

2005 7.8% 2005 8.5%
2010 9.6% 2010 9.9%
Warehouse Ministorage

The local apartment
market deserves special
mention because, as an
investment, it has done well
in terms of increasing rents
and occupancy. Nevertheless,
after the average cap rate
dropped from 6.9 percent in
2005 to a low of 6.4 percent
in 2007, it rose steadily to 8
percent in 2010.

The increase in cap
rate has less to do with
performance of apartment
properties as an investment,
than it has with “some
uncertainty about property
values since so few deals
have traded in the last 20
months,” Clarke said.

Cantera’s survey,



Tools:

-TweetDeck
-Hoot Suite

-Kindle
-SurveyMonkey

-Google Alerts
-Facebook



Social Networking Don'ts

Post listing after listing



Post listing after listing
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Direct marketing
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Expect immediate results




Be a walltlower



Social Networking Do's

Be Authentic



Q
Be Authentic
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Seek engagement



RedBull

Empower Others



Research

Authentic Content

Colonel John Boyvd OODA Loop

S ————— ———

TAGS: what 1s your
audience saying?
What is on their

-

mind’

RESEARCH
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Todd Clarke, CCIM
tclarke@nmapartment.com
@nmapt
www.ToddClarke.com

www.canteraconstultants.com/
tech



facebook

£ ‘} Todd Clarke
'L ~§ 2bout an hour ago

"Never have so many people been pulled out of poverty as fast as
The Chinese have over the last decade..." Michael 1 Parks at WA
State Commercial Association of Realtors — at Hilton Bellevue

Like - Comment - Share * Tag Friends

3 Kathy Baldwin-Moya likes this.

Y@\ Frank Ca ngial that's because we sent all our shit over there, the
w4 only thing we make well in this country is war. maybe we should
hire out, you know, if some dork country wants to start a war,
we'll do it for them, for a price, that's what we're good at.
about an hour ago - Like

\rite a comment...

&5 Todd likes East Mountain Flooring
@ Todd wrote a recommendation for REALTORS® Conference & Expo

bed to updates from Mark Zuckerberg, Founder and CEC

™™\ Todd Clarke
'1:" about an hour ago

Happy 100th Birthday Chevrolet!

Shared from CHEVROLET'S CENTENARY:

ember quarter, a recor

ith the Chevy

See More

Like - Comment

f-‘t! Todd Clarke
. Tl 2 houre a00
§ & s =g

They are only adding fuel to the fire, in what is already a
precarious balancing act.

Shared from UNPAID WAGES IN CHINA:
Can't pay, won't pay in The Economist - US
Edition




Botheal

Shorelne Cottage
Kenmore  winodnvile Lake Ouval
5 Krgsgate
nQlewood Finn
Hil
Kirkland Unoe
Redmond HlI-NQ\Qﬂ_\' |
Yarow (I'I"- Sammamish
) Pwet Armes
Medvra Ciyoe HI
Belayue
Mercer Lske

Island Sammamah

Neatatie I sayuah

g | W vty
Highlands West Tigel
Renmn Moy e
Y Cascede-Farwood Magie k-

Heghts -Lake




