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Technology

SFAR to hold Specialty Class July 18th |
with Speaker: Todd Clarke, CCIM

r “Effective Use of Social Networking
& Technology in the Real Estate
Arena®

‘ Speaksr: Todd Clarks, CCIM

Review the latost technology and
how to implement it into

business to add significant value to
oul d therefore

Date: Friday, July 18, 2014
Santa Fe Association of REALTORS®
N

8 Continui
(Discounted due to a grant from NAR Gommer clal
Signature Series Events)

Before we get started...

Twitter: @nmapt

Email: tclarke@nmapartment.com

www.toddclarke.com

www.canteraconsultants.com/tech

Apple’ s textbook entry

I

Introductions
Who you are
Where you work

What you hope to get
from today

Something about you
few people know

Topics today:

* Going Paperless

* Smartphones
* Mobile Internet

e Tablets / iPads / Apps

* Mobile Projectors

Topics today:

* Social Networking
* Marketing

* Apps

* Presentation

* Trends and

* Technology




Alternate Title

How the internet, social
networking and apps are
going to flatten the

barriers in our business

7/18/2014

v Why

v Tools to make you more

efficient
v’ Tech
v’ Effective Marketing
v Guides
v' And a plan

E= Our Future

More and more is being influenced by outside
forces

— Consumer preference

— Increasing Regulation

— Technology

— Larger audiences/customer base
— Less brokers

Social networking tools are starting to replace
the hometown advantage

Storage

Increasing Audience size

Decreasing physical space as we move from

analog to digital
Changing Demographics
Increasing adoption of technology

New communication mediums

“There is nothing as constant as change. So you
can cither adapt or resist, but neither will stop

change from happening”
- John Clarke




How much data do you use?
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Speed/Trends

Speed/Trends

Did you Know
Physical Technology — Moore’s Law
Speed

Future Technology

Goal, to move faster than competition and clients
and to leave information in your trail

Internet Trends - 1998

http://news.bbc.co.uk/2/hi/technology/8552410.stm

Internet Trends - 1999

http:/ /news.bbc.co.uk/2/hi/techn y/8552410.stm

Internet Trends - 2000

http://news.bbe.co.uk/2/hi/technology/8552410.stm
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Internet Trends - 2001

http:/ /news.bbc.co.uk/2/hi/technology/8552410.stm

Internet Trends - 2002

Brazil

16,388,758

52410.stm

Paapis sntin (%]

http://news.bbc.co.uk/2/hi/technology/8552410.stm

http://news.bbe.co.uk/2/hi/technology/8552410.stm
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Internet Trends - 2007 Internet Trends - 2008

2008 ,,--..“\?

s 3L

http:/ /news.bbc.co.uk/2/hi/technology/8552410.stm

52410.stm

60 seconds on the Internet ' Today’s global population

e

Sreti

m‘?‘ -

Source: Jump Point, Tom Hayes

Speed — 1 Billion served

To get to the first billion people on the internet, it took:
100,000 years
300 generations
Invention of money
Craft system & mass production
Electricity
Telephone
Flight

Research

Googles

3 £
tt

K|

Computer

Internet

Wireless telephony
Democracy

Common law

Market capitalism

And we arrived there in 2001

Authertic Content |
soges wppe g g w

ot e et 3004 g

Engagement

Source: Jump Point, Tom Hayes




Speed — 2 billion

Arrived six years later in 2007

And at the current rate of 70,000 new internet
users every day, we will hit 3 Billion in the next
couple of years

3 Billion will represent every working person
on this planet

They will all have the same platform to
conduct business

Source: Jump Point, Tom Hayes

7/18/2014

Speed — 3 billion

TODAY!

3 Billion will represent every working person
on this planet

They will all have the same platform to
conduct business

Not only are they on the internet, they are

plugged into social networking and developing
apps

Source: Jump Point, Tom Hayes

Where will they come from?

* According to Forrester Research, by 2015
there will be 2 billion computers on the
internet

But, by this year, they expect over 14 billion

non-computer internet devices, including

mobile phones to be online

And how do they communicate?

Email is 90% spam

Twitter limited to 140 characters

FB is currently used by just under 1 in 6
people on the internet

Will they even use the Internet? (or an App)

Apps Will Overtake iTunes Music Downloads Before
the Year's Out

Tianes eweiass Tarals (BAwans of Unis] MSAINS ATer Launen

http://gizmodo.com /5632698 /apps-will-overtake-itunes-downloads-before-the-years-out

Right now - Introductions

Your Name

Where you work

What you specialize in

What you hope to gain from today

Something about you few people know




Smart phone or tablet

* Not quite a
computer
replacement,
but very
close...

7/18/2014

Internet Market Share - Smartphones

Smartphone Requests by 0S: US
1% 3%

# iPhone OS5
™ Androw
uRIMOS
 web0s

http://gizmodo.com/5411253/iphone-and-android-are-taking-over-the-mobile-internet

=] Will they even use the Internet? (or an App)

Apps Will Overtake iTunes Music Downloads Before
the Year's Out

Tianes eweiass Tarals (BAwans of Unis] MSAINS ATer Launen

http://gizmodo.com/5632698/ apps-will-overtake-itunes-downloads-before-the-years-out

Did we ask Siri her thoughts?

* Have you tried
this?

g) Siri

App recommendations

Goodreader
iBooks.
Pages
Numbers
Keynote
Quick Office
BAO

QR Scan
Photosynth
Wordpress
The Analyst
Magic Plan

Wordlense

Airport Remote

FlightTrack Pro

Square credit

www.canteraconsultants.com/tech search for iPad

Smart phones / iPhone/ tablets

e AniPhone has many of the features of a
computer
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It does presentations
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And faxes

You can even update your blog

* Wordpress

?

How many Apps

Available

ive email

It can rece
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Take meticulous notes

Snapshot Note

N
@
-
@ oeron

Text Note

And tracks via GPS

GPS Motion-x
Real-time trails
Take photos along
the way

Map to Google,
Google carth, etc.

Share to email,
Facebook, etc.

Run your computer remotely

Surfs the Internet

Skype or VOIP

Over Wi-Fi and soon, over 3G

Q +15054408631
a +15054808235
Q +1505503457

1
5 ¢
00
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Video calls

iPhone —
Facetime

Other - Skype

Is there an app to post bail?

AP0 {05 513

12 1077

Watch movies

Babylon 5: The Loat...
4 Michas! Straceynaks

Outsourced

& Jotn Jefrcoat

L Dadnlan-BungiBallRide

',"l
1 B
7-

Edit photos

Edit photos

Edit photos

i ATET = 9:31 AM
* Andyoudont have [ BT AR A ]
to be a rocket i
scientist

m..

10
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Read QR Codes

Improved iPhone 4g or 4s

Better display (much better)

Faster

More memory for running programs
Two cameras

Flash

HD video

Video phone calls

Noise cancelling microphone
Multitasking

Longer battery

Thinner - Better shape

No Servi = il ATET T SAEAM 7 % 100D

[ 1235 W Capitol S, Jackson, Hinds,... (E2) l{ ©.235 W Capitol St, Jackson, MS 3... (_-g}

Pl @ 235 W Capitol St

vic,

15 UBeRS S

IS Umen's

W Pascagoula S

| Pascagoua §

iPhone dg (960x640)

Will the iPad fill the niche between iPhone and Netbook?

iPad

Full review online at www.canteraconsultnats.com/tech

11



iPad version of Word (Pages)

My Documents (8 of %)

7/18/2014

iPad version of PowerPoint (Keynote)

My Presentations (4 cf 25)

To Yosemite
and
beyond...

ClarkoExpedition-Bella-DevilsTower-UFO-v1-06052010

=* @\ 8

iPad Keynotes

Video Out

iPad version of Mapping or Photos? Both!

Great at photos

Makes a great second screen- stand alone

12
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Or attached (maxi vista)

Or attached (maxi vista)

Works with some MLS’s

iPad

Won't replace your notebook/netbook
Won’t replace your phone

Won’t replace your TV

Will be great for real estate for:
— Tours

— Documents

— Presentations

— Mapping

iPad con’s — still perfecting printing...

http://gizmodo.com/5517630/who-said-the-ipad-cant-print

iPad con’s — doesn’t print well...

13



Does work well for PDF’s

7/18/2014

Reading - books

Magazines on iPad

Reading — morning paper

TRAVEL

With this app, you're still traveling by the book

Reading - comics

- S
GREAT.. HOW T HAYE
TOGET A GREAT DANE
\AHD CAN T STAY OUT
OF THE MEAT STORE

New i0OS4 & 5 offers

Some Printing

Folders

Multitasking

Airplay (to other devices)

Better connectivity

More integration with social networking

Better handling of messages/announcements

14



App Share - # of developers

iOS has a bigger dev army than Android, but will cross-
platform apps rue the day?

o Ve Seen n

Py
l'l
i
snar g

7/18/2014

30 apps in 45 minutes

P> AN APP A DAY KEEPS THE DOCTOR AW,
cied with apps recommended especially for 1

Why do real estate panies need to i loping Apps?

Secure data
Uniform interface
Hassle free
browsing
Improved client
experience

Carry content daily
Less IT issues

(which version of
HTML, flash, etc.)

Examples: our firm wrote an app to help calculate property tax values in NM

Focus is on
adding value to
the client

Ease of access

hitpi/itunes.apple.com/us/app/taxessor/id419811562

Taxessor app

Results

_“ ) ntera Hesult St

Property Information
Propedy:  Bark ol ABO
Aswess.  SEO1 Morgomery NE.
Buidng Type: Banks - 1965.8 Dter
e

LndVabe 40102
Buatng Vae: + $424000

ToulVave:  $647.102

15



And there are companies who will make apps for you

MiLatter & Blum

Yaur one source for commercial real estate in
Louisiana & the Gu¥ South.

Analysis Tools

View Listings

Our Services I
s |
= Company Information

e Google

http://blyn.cc

That said, its not quite ready to replace my office

Mobile Internet

Wi-Fi

Mi-Fi
Tethered
Xcom (global)
3gvs. 4g

7/18/2014

Latest thoughts on iPad can be

Found on tech blog at

www.canteraconsultants.com/tech
(click on or search for iPad to see all articles)

Hooks up to iPhone and digital cameras

Additionally:

— Still cumbersome to get documents into

e Either iTunes or separate email

Cametra’s

¢ Look for one with a built in GPS
e Currently recommend Sony’s HX5
— 10 optical zoom
— Panoramic mode

— GPS/geocoding

— Excellent at low light

16
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Light Field Camera

GPS

¢ If not an iPhone, a Garmin
Forerunner watch

Webcams/ remote viewing

Are we going Paperles

US paper usage

Ib per white-collar worker

s?

160

o —

125

e

1990 95 2000 O 08*

100
¥

*Forecast

Going Paperless — tools of trade

More than one monitor

Scanner

Adobe Acrobat (more than reader)
eFax or jFax

Virtual closing room?

process

17



Scanner

* Fujitsu Scansnap

)\

7/18/2014

Scanner

* Fujitsu Scansnap mobile

Two monitors

Oor motre...

In fact, you can never have enough monitors!

Backup Devices

18
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Backup Thoughts

Permanent

Unalterable

Reoccurring over time

Off site

Other paperless tools

Adobe Acrobat
Jfax
Process

Virtual closing room

Data Organization

Organize by frequency
of data

Top of the list — daily
Bottom of the list —
archive s - quarterly

My current work and personal data

Totals 71.7 gigabytes
Doesn’t include music (60 gigs), movies (300
gigs), or hi res photos (16 gigs(

Virtual Closing Rooms

Or a Blog or content management tool

Rccommcndcd Blog tool — Wordpress:

NFESSIONS OF A COMMERCIAL REAL ESTATE CONSULTAN

'k '\E"

www.canteraconsultants.com

19



Paperless Reading

* Nook
¢ Kindle Fire

¢ iPhone

Kindle 2
Kindle DX
Nook

Sony eReader
Apple iPad

o L]

7/18/2014

What to look for in an eReader

-Reads PDF files
Widest range of books

your phone
-Ditrect download of
books

-Keyboard search
-Ability to take notes
-Sync to computer

-Know you are locked
in

-Compatible “app” for

The cost of analog vs. digital books

Price you pay

Printing, storing, shipping
Design, typesetting, copyediting
Marketing

Auther payment

Bookseller

Publisher’s take

http://gizmodo.com/5482774/how-much-it-actually-costs-to-publish-an-ebook-vs-a-real-book

Hardcover Ebook
$26 $12.99

-$3.25
-50.80
st
-§3.80
-$13

$4.05

X

-80.50
-80.78
-$3.25
-$3.90

$4.56

Dropbex  Gffice3ss iCloud :
Ir .1 3 - { Google
(5] < 29 e R

e et oo

00000 0

hea e

amazon
S

Analog to Digital

Presentation Comparison

Haiku Deck

o

20
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EEFICIENT HNDLU YOUR GOAL

AND HDLLJ H’OU WILL MERSURE H’DUH SUCCESS

BENCHITIARKS OR METARICS OF SUCCESS CLIENT DHIENTED

21



7/18/2014

History of Audience size...

Social Networking | In it’s purest form

A social network service focuses on building * Social Networking is a spam free email tool
and reflecting of social networks or social

relations among people, e.g., who share
interests and/or activities.

A social network service essentially consists of
a representation of each user

Contain category, means to connect or
recommendations for trust

Contains:

— User representation (often a profile)
— his/her social links,
— vatiety of additional services.

http://en.wikipedia.org/wiki/Social_networking

22



Social Networking/ Marketing — which ones?

7/18/2014

Social Networking

o
family or k Ut
friends ‘

business

Google buzz

[N nexopia | —

? |

http://en.wikipedia.org/wiki/Social_networking

How big is

vy | Taisltoty 5

Papulation 52

Date Lot

social networking?

% af Weald

Papulation

Updated &

60,0000,000

Social Networking Map

Explore the Social Network Planet

—

i v} o
f i "“’%m{}

x w&?%w g
< : "W o
\-l;! e {J : ® %p\;(‘?
% E%;fw "“(\ L >

W

o

{
FACEBOO
s ¢ \x.f %’)\

o

w.“.'.’B'U’ ”"1‘"\\

]I\\'Ill T[ I’)

http://gizmodo.com/5608042/explore-the-social-network-planet

Facebook is approaching

800,0000,000 usets

1 in 5 people on the internet

Social Networking Market Share

23
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Facebook

800 million users

v, Fosist]

Facebook

250 Min July, 300 M by September 2009, and in 20102 400M!, 10/2011 now 750M

Facebook on 9/17/09: http:/, com/press /inf

/o of our active users log on to Facebook in any given day
More than 35 million users update their status each day

More than 60 million status updates posted each day

More than 3 billion photos uploaded to the site each month

More than 5 billion pieces of content (web links, news stories, blog posts, notes, photo
albums, etc.) shared each weel

More than 3.5 million events created cach month

More than 3 million active Pages on Facebook

More than 1.5 million lacal businesses have active Pages on Facebook

More than 20 million peaple become fans of Pages

Pages have created more than 5.3 billion fans

# of friends per user on avg = 130
# of friend requests sent per month =
Avg. amount of time per user on FB = 55 minutes (that is 22 Billion minutes!)
Avg. of 1°like” that clicks per month = 9

Avg. of use written comments per month = 25

Avg, of “become a fan” per month = 4

Avg. # of invitations for events per user per month = 3

Avg, # of groups user is a member of = 13

hetp:/ /www.web-st com/blog/2010/01/19/a-collection-of-social-network-stats-for-2010,

Corporate responses as to why use SN

WA BEREFITS

Quantify value of SN/Fans

$139.45

—'lm.uu

Its part SEO, part sales...

Add value!

0 - My naly b o

Be genuine...

And authentic

lbum April 2011 New Designees.

April 2011 New Designees

24



Why fans?

* Facebook

7/18/2014

Can you be too successful?

rty Out of Control Due to Facebook

Show o,

LinkedIn

* Good for finding and being introduced to
business contacts

¢ Over 75 Million

So many wrongs...

- Don't Lie ' -
(the sun didn’t come up at 2am) ".
- No your stuff J—
- there is no you in your client
- What value are you adding?
- Why would I click on “Like"?
- Agents FB posts are only
listings
Agents photo on FB was from
High school (almost) and she
graduated in 1970s...

Twitter

* 140 character blog (like txt’ing)

US Adult Twitter Usars. 2008-2010 (millions and % of
adult Intemet usary)

s

http:/ /www.emarketer.com/Article.aspx?R=1007059

http://news.bbc.co.uk/2/hi/technology/8612292.stm

25



Twitter is like a CB radio

7/18/2014

Klout

E3KLOUT

oK ™ Todd Clarke
| 5 coR@DE. ¥

gy

Listen using TweetDeck

Manage using Hootsuite

Plaxo

¢ 20 Million users

* Great for keeping track of business
cards/contacts

* Owned by Comcast (paid $7/user)
0 plaxo

Sync with Outiook and Kesp your address book up

Contact Info

h.L Todd Clake
-

http://news.cnet.com/8301-13953_3-9944352-80.html

Apple’s Ping

26



Even the kids have...Club Penguin

12+ Million users
Bought by Disney for about $29/user (2007)

About 10% are paid members $59.95 a year =
GSI of $6/user

http:/ /techcrunch.com/2007/08/01/disney-acquites-club-penguin/

7/18/2014

Club Penguin

¢ 20 Million users

Great for keeping track of business cards

And reforming our conception of community

Including do-it-yourself community networks

B rams

It’s a matter of numbers

And some people are buying friends and fans...
social

FOLLOWERS? r
it Ll
_Bli'fmTNfM o 1"‘- ==

* Questions:

Question Type Example
Building o new playlist - any ides

Recommendation .
| for good munning songs?

1 am wondering if | should buy the
Kitchen-Aid ice cream maker?
Anyone know 10 put Excel
charts into LaT

Is there amything in life you"re afruad
you won't achicve?

Opinion

Factual knowledge

Rhetorical

Who wants 10 go o Navys Lounge
this evering?

Needing a babysiter in a big way
tonight.... anyone??

Lam hiring in my team. Do you know
anyone who would be interested?

Invitation

Favor

Social connection

ny of my friends we boys siee

Offer

4 jeans?

htp://gigaom.com/2010/02/22/what-do-people-ask-their-social-networks /

27



Hands on

In your group, perform a S.W.O.T. analysis of
social networking

(S.W.O.T. = strengths, weaknesses,
opportunities, threats)

Be prepated to present the following:

What are the benefits of using social
networking for the business professional?
What ate the pitfalls of using social
networking?

7/18/2014

Average . 35 mraws 8 iy Advertisers

1 Pucne e werw o e o

B 00t et of g e 170 i gty e n 01 2090
ey it oty s

T6% of dinpiay ad markst

$916,000,000 Facancos sars i saren
ey

[y

1f Facebuok were 3 conry...
1t would bo the 3rd meat populous in the world

So what are people using FB for?

Book promotion
Listing promotion (doesn’t work well)
Hookups o o

Building a sense of community

Supplementing their blogs [ ey
s I

arayrmousty n my hest 16¢h
e,

W Todd Clarke Planring ine
e o

“I'm sure you've heard the same pushback that I do, that it “too
time consuming” or “trendy”

Last week, she posted something about “Marketing Multifamily
Properties in Rural Areas.” 1 thought it would be a great offering
for AANM, so Lasked her to contact me when she was ready to
teach it. “Today we signed the agreement to offer the class in
November via WebEs!

We have been trying to extend the same benefits that ABQ and
Santa Fe have with education to our outlying communitics — the
Clovis, Silver City, Farmington's of the state. 1 never would have
known about her class, had it not been for the fact that we are
connected on Facebook.

I would encourage anybody to spend time daily nerworking
through these various sites. 1 have found several ways to link my
accounts together — including using tools like TweetDeck to
alleviate the need 1o repost in several areas. And any time I can
find an article that I think would be uscful (having bee:
ger, those are the easiest for me t0 spof)
and appear the “authority” on the matter

Apartment Communities

Aspen il ADE | = 4kt s triemst

P

Connect with old friends

e and hear their amazing
stories

28



Real Estate Advertisement

* The one response we received was from a
tenant in the property...

7/18/2014

Matching Antiques...

¢ Letter jacket from 198’
¢ Eldorado High School
e “David”

Anyone who attended E1 o high, named David,
We came scross an EHS letierjacket at an antique
store in ABO, class of 1987, lettered in wrestiing,

could it be yours?
Todd

= - - 7

with theit owners.

Posted on b
30+

posts/tesponses

Found owner in
less than 30
minutes
Thought his
mom had it
stored in her
closet...

She donated it!

.__ATAT = 3:28 PM 3 100% =0

Done Comments Like

Donna Cooke-Mazzoni How
¥ much did they want for this "antique”?

7588858

Leslie McKenney Smith does

that mean WE r old enough 10 b antiques
too?! Yikes! Very cool jacket...hope u
find the owner.

Cheryl Bennett Lewis OK, | just

saw this whole chal...what a story! This
cauld be on the news or

something.. betler than what we see on a
day-to-day basis. Kinda creepy in the
beginning..."who Is David?" I ditto
Leslie's comment.."antiques 7' Who's
calling 1987 an antique. | thought we
were “retro” Happy 4th yall

Promotion of books & events

Jonathan Miller

Wal  lefe  Ples  Bemes

CCIM Chapter promotion of meeting

all ATET 3G

facebook  LveFeed |

North Texas CCIM Chapter

Charging your IPad from your
op USB port ot mission
possibie

1 persan

BEY Tommy Gearhart An article
written about Vemon's.

Jazzed; The password to Vemon's Black

Social Etiquette

Check out www.canteraconsultants.com/tech for
this ongoing dialogu

R e

29
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A Remember its all public!
ebook used to nab divorce-court liars

facebook  reree facebook  tneFees

S
John Hummer How Is Las

Cruces Real Estate Doing So For In
20107 You Just May Be Surprised! Downtown Action Team Did
Read Blog, = you know? In June DAT

s Ambassadors collected 8700 Ibs of
Es Ne trash, removed 435 graffit tags and

Maxico - How Is The Las scraped 4800 gum spots! They alsa
ekl made 311 business contacts, helped
505 visitors with requests and

assistod 153 motoristsl Plus, the g
Ambassadors have been trained in

CPR, the use of an AED and basic

first aic Be sure to give them a "pat

on the back" when you see them on

the strest in bright green uniforms!

4 people

Business Don’t on FB

=i ATAT 33 4f 633 PM A4NEM g ATAT 303 E33PM )
_Bast Buy - Columbia Hesghts - Businoss details Ry vigws

3100 1dth Street Nortirasst
Washingion, D 20010

# Mours: Today 10am - Bpm

{202) 3876150 Map

- dmn 17, 2010
& brand new HOTV sy, My

Details.
Hours: Open Mon-Sat Sam-0pm; Sun 10am-8pm

w0 I impeeing o Bt -
Dec 3, 2000

| must say. B pervics was mally crappy. bul
sinpped by yestarday and was achaally greeted by
3 sain reprosantative. | think Ty have new

Roviews

Invite’s

Decide eatly on if you are going to mix
friends, family and business (or not)
Suggestion: Facebook-friends/family

Linked in/Plaxo - business

Your Facebook demographics

1,565 “friends”
Limits is 5,000
After that you have to setup a “fan” page

Demographics of my “friends”

Facebook Demographics as of 9/7/ 201

Friend mix by gender Friend Ages

Differentiate between your

* Personal page

* Business/company pages

Mew Mexico Apartment Advisors

Got Started Wl dwo Photos  Dlscmsions o

El Welcome to your new Page. Let's get started|

ot Stacted Wl Photos  Dicomskons  Reviews -+

30
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Are these saved somewhere? Yes! Is it public?

Your Past and Future Tweets Will Be Archived At the
Library of Congress

YES!!

You would be amazed at what I've seen

Libra i INTIRE Twi

twet

Don’t put anything about your work or your

boss that you wouldn’ say in person

Check and read the small print

Know that as they work towards monetizing
their service, they may sell your privacy...

http:/igizmodo.com/5517180lyour-past-and-futu -will-be-archived-at-the-library-of-congress.

Can it be used against you? “|

Companies that specialize in digging up your
social profile

Or deep search the web like www.pipl.com
Or 123people.com

Everyone leaves a trail on the web
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TRY BUSINESS EDITION | o fuwin mare

Lacking rules and guidelines can we | Social Network Policy

Will our industry develop a set of social Let's borrow Coca-Cola’s social networking policy:
networking ethics? 1.Be Certified in the Social Media Certification Program.
- 2.Follow our Code of Business Conduct and all other

Can your company? Company policies.

Will you? 3.Be mindful that you are representing the Company.
L 4.Fully disclose your affiliation with the Company.

5.Keep records.

6.When in doubt, do not post.

7.Give credit where credit is due and don’t violate others’
rights.

8.Be responsible to your work.

9.Remember that your local posts can have global
significance.

10.Know that the Internet is permanent. ?: 6%

http://www.digitalbuzzblog.com/coca-cola-launches-new-social-media-policy/
X 4
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Hands on

* Individually, develop your own set of social
networking guiding principals

¢ It should include:

— How you will conduct ethical marketing

— How you will protect confidential client
information

— How you will keep copies of your
marketing for your records

7/18/2014

Your Social Networking Strategy

Tying it all together

Blog about something you know well
Reference it from the social networking
Focus on adding value

Avoid commercials

Understand today’s demographics

What does your profile say about...you?

Social Networking Security

e iPhone App —-SN.A.P

-t ATAT T B4 PM

Status Updates
Albums
Uploaded Videos

Notes

Tagged Photos

So what would you write about?
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So what would you write about?

7/18/2014

So what would you write about?

What do you read? WSJ? Economist?

\
: The
q,nu‘i.“_!! - Economist
- |
s 48
MONEY& [SVESTING |
|

MAIRETPLAE

¢ THEWLLL STREET AURNAL

Making SN an efficient, easy part of your business life

¢ Move your
subscription
to a Kindle
Clip and Tweet as

you read!

And make a tool like Evernote your best friend

* Syncs across all platforms and devices

Becomes vour repository of thoughts
—— -

e i aa o S— =
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Bringing it all together

Google

Blog

Newsletter

Social Networking
Twitter

Search engine refinement

Upward spiral

Focus on your strengths value add to client

Remember license law and code of ethics
apply in virtual world as much as reality

7/18/2014

Search Engine Optimization

* Focus on Google
* Sign up for Google Adwords account

¢ Focus on keywords

Google piacss ,

Marketing

Sources:

Jump Point by Tom Hayes

Mobile Trends 2010 -
http://wwwislideshare.net/rudydw/mobile-
trends-2020?src=related normal&tel=996974
Did you know? (Shift happens) -
http://shifthappens.wikispaces.com
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Newsletters ' Blog’s

*So 1990’ *So 2000’s
*Shotgun * EGO marketing

marketing

Blog by Topic

CONFESSIONS OF A COMMERCIAL REAL ESTATE
CONSULTANT

Charging your iPad from your laptop USB
port not mission impossible

o] Blog by Interests
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-l Be sure you are marketing something of value to the client...

Your Knowledge Marketed

Traditional marketing
Newsletter marketing (for one demographic)
Blog marketing (for another demographic)

Social Networking Marketing (for yet another)

Tie them all together — each
reinforces and promotes the

other = VERY EFFECTIVE

Finally its about listening

In Facebook you can organize your contacts
by groups, and “listen” to their top topics.

Keys in for next newsletter or seminar?

In Twitter, you can search by most common
phrases...

Finally, it’s a two way street and an upward
spiral!

Publish & Research Tools...

TweetDeck j%d What the Trend

HootSuite Now Trending | All Trends Today

What the
Trend
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TweetDeck

xefer

Want to learn more?

¢ Endless resources online — most are free!

R universiTy

What the New Facebook Features Mean for Your Business

And now... | Additional Resources

Q&A

Friends:

Email:

tclarke@nmapartment.com
Twitter: NMAPT
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